....
o
-

[For Buyer]

Gobiz Vietnam
User manual

-

ot ‘
Q ul nTet ‘,\ ASTRA vision ine.



ot A
Q ul nTet \,\ ASTRA vision inc



Gobiz Vietnam
Manual

Sign up

.
GObIZ 88 Category Buyer Center Support Product ~

q) [Description]
VIETNAM ¥

This is the homepage of Gobiz Vietnam

1.Click on the user icon on Gobiz Vietnam's
homepage to open the registration or login

Sign Up(DBang ky)

2 (Dang nhap) selection popup
2 n@ . P 2.Click on the "Sign up" button to navigate to the
P screen for selecting user type registration

3.Click on the Buyer button to navigate to the
login screen for buyers

4.Click on the Seller button to navigate to the
login screen for sellers

Apparel Food & Beverage
Hoodies & Other Food &
Sweatshirts G Beverage °
Jackets Coats
Popular
- i A
Categories Furniture
View More Viewpare
Why GobizVietnam?

R A0 (S ©)

-
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Gobiz Vietnam
Manual

Sign up — Selecting user type

[Description]

Choose Buyer to navigate to the Member
Registration screen for buyers.

.
GObIZ 98 category Buyer Center Support Product ~ What are you looking for @ 8B Q 2
VIETNAM

Sign Up (Pang ky)

Vietnamese companies, please use the seller center.

nﬁ Cac cong ty Viét Nam hay st dung Trung tam Ngudi ban.
z
o
Buyer Seller
Ngudi mua Ngudi ban

-
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Gobiz Vietnam
Manual

Sign up - (1) Basic Information

Join Gobiz Vietnam [Description]

This is the first step of the buyer account

registration process. All fields marked with *
° must be completed
Basic information Company infarmation Completed 1 . Enter FlrSt Name

Enter Last Name

Select Country

Enter Job Title

Enter Landline Phone Number
Enter Mobile Phone Number

q.) First Name*

g
3
L=l
N AW

. Enter Email Address and click the
q Company Country* 'Check’ button to verify if this email
Selact compary v address is available
N 8. Enter Password (Minimum 8 characters
q} including uppercase letters, lowercase
letters, numbers, and special characters)
q) Phone number* 9.  Re-enter Password to confirm
10. Check the follow option to receive news
emails from the system
q Mobile phene number 11.  Click the 'Continue' button to proceed to

the next step.

q Email

q Confirm password *
Q) Subscribe to get more updates

ot A
Q ul nTet ‘,\ ASTRA vision ine.



Sign up — Company information (1)

Gobiz Vietnam
Manual

Join Gobiz Vietham

Basic information

q&:m pany Name*

2

®

Lines of interest*

Cormpany information Completed

Please select 2~3 items

Delete Al

Categories
‘Select Category (2~3)

4 shoe

Luggage, Bags & Cases

—

o
B
A
E
H
E
Tel
G
A

Category selection result
Select

Bags, Shoes & Accessories > Luggage, Bags & Cases » Handbags

Bags, Shoes & Accessor uggage, Bags & Cases > Backpacks

Bags, Shoes & Accessories > Luggage, Bags & Cases > Luggage Sets

Cancel

Basic information Company information

Company Name*

Lines of interest®

Bags, Shoes & Accessories ~ Luggage, Bags & Cases » Handbags

Bags, Shoes & Accessories » Luggage, Bags & Cases > Backpacks

Bags, Shoes & Accessories > Luggage, Bags & Cases > Luggage Sets

Completed

[Description]

This is the second step of the buyer account
registration process. All fields marked with *
must be completed.

[u—

Enter Company Name

2. Click on 'Search' to open the product
category selection popup

3. In the product category selection popup,
users can select up to 3 level-3
categories

4.  Click on 'Delete' to remove a selected
category

5. Click on 'Delete all' to remove all
selected categories and select again

6.  Click on 'Save' to save the selected
categories

7. After saving, the selected categories will

be displayed on the company

information registration screen
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Gobiz Vietnam
Manual

Sign up — Company information (2)

[Description]
Bags, Shoes & Accessories > Luggage, Bags & Cases >~ Handbags lete

1. Enter the business registration number.

Bags, Shoes & Accessories > Luggage, Bags & Cases > Backpacks lete

Bags, Shoes & Accessories > Luggage, Bags & Cases > Luggage Sets lete 2 Enter the Company Website

I oac

2z 3. Enter the year of establishment.

Business registration number*

4. Enter the total number of employees.

5. Enter the State/Province.

Company Website

6. Enter the zip/postal code.

Year Established*

7. Enter the products of interest.

Total of Employees * Terms and conditions of use GobizVietnam

8. Enter the annual import value (USD).

About the Platforms

State/Province* T 0 R RS A T S T SR @ A TR T 9. Before checking the box to agree to the terms
company incorporated under the laws of Vietnam. We provide a platform for buyers and sellers to connect and transact.

We do not own or sell any products listed on the platform. We are not responsible for the quality, safety, or legality of the and COnditiOHS Of use, Click on ( 1 0) *Terms and

products listed on the platform.

We do not guarantee the accuracy or completeness of any information provided on the platform. We do not guarantee the Conditions Of use* to VieW the content and CliCk

quality, safety, or legality of any products listed on the platform.

Zip/Postal Code* *Accept* to agree.

11. Click on ‘Back’ to return to the previous step.

Products of interest*

12. Click on ‘Sign Up’ to complete the registration

Annual Imports [USD)* process.

280 80880888

Upon creating m unt, | agree to:

E ®
Terms and conditions of use

Receive emails related to Viet Nam Marketplace membership and services
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Gobiz Vietnam
Manual

Sign up — Completed

[Description]

This is the screen notifying that the member

. . . registration process has been completed and
Join Gobiz Vietham requires checking the email for verification.

1.If you do not receive the email, click on ‘Resend
email’ to request it to be sent again.

Basic information Company information Completed

Please verify your email to finish signing up.
We have sent an email to
healthyfoodl0@yopmail.com

Please click the link in the email to complete your sing up.
If you don't see the email, please check your spam or junk folder.

Attention

The verification email is valid for 24 hours from the time it was sent. If you request to resend the email, the
previous one will expire. Please ensure you use the most recent email for verification.

1 Still can't find the email?

Resend email
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Sign up — Email confirmation

Gobiz Vietnam
Manual

Bobiz

VIETNAM

Dear Stefano white,

Click the following link to finish your Gobiz Vietnam Ma&lace registration.

If the above link is not clickable, try copying and pasting it into the address bar of your web browser.

©Since 2024 Gobiz Vietnam Marketplace

[Description]

This is the final step to complete the registration
process for a buyer account on Gobiz Vietnam.
The user receives a registration confirmation email
sent by the system.

1.The user needs to click on ‘Confirm’ to complete
the email verification and finalize the Gobiz
Vietnam membership registration process.
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Gobiz Vietnam
Manual

Sign up — Successful email confirmation

Basic information Company information Completed

9,

Success

Your membership registration is complete.
Redirecting to sign-in page in 22 seconds...

[Description]

After completing the email verification, the system
will display a notification confirming that the
registration has been successful.

1.Click on ‘Home’ to navigate to the registration
page.
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Gobiz Vietnam
Manual

.
GObIZ 92 category  BuyerCenter  Support Product -~
VIETNAM

Join Gobiz Vietham

Welcome to Gobiz Vietnam

Bobiz i

VIETNAM 4
O

Forgot your Password?

@ This page is for overseas buyer members only. Vietnamese companies, please use the seller center

Bay |a trang danh riéng cho thanh vién ngudi mua & nudc ngoai. Cic céng ty Viét Nam hdy si dung Trung tdm Ngudi ban.

https:/seller.gobizvn.com

This is the login screen.

1.

[Description]

The login ID is an email. Enter the email
address registered for the account on
Gobiz Vietnam.

Enter the password.

Click on ‘SIGN IN’ to log in. Upon
successful login, the system will display
the homepage of Gobiz Vietnam.

Click on ‘Join Free’ to navigate to the
registration page for buyer accounts (if
the account has not yet been registered on
Gobiz Vietnam).

Click on ‘Forgot Password’ to reset the
password.
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Gobiz Vietnam
Manual

I

[Description]

This is the user verification screen—the first step
to reset the password.

G b 1. Enter the email of the account registered
0012 95 category  Buyer Center  Support Product ~ What are you looking for? @ BMB o A& on Gobiz Vietnam.

VIETNAM 2. Click on ‘Send’ to send the password

reset verification email.

Forgot you password

qEnter your email address*

Q ul nTet ‘ “\ ASTRA vson e 13
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Gobiz Vietnam
Manual

Bobiz

VIETNAM

92 category  Buyer Center  Support Product ~ What are you looking for? e M B QO

Password Reset Email Sent

A reset email has been sent to
healthyfood12@yopmail.com

Please follow the steps in the email to reset your password.
If you don't see it, your junk or spam folders.

[Description]

This is the confirmation screen after sending the
password reset email.

1.Click on ‘Home’ to navigate to the homepage.

Q ul nTet ‘ “\ ASTRA vson e
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Gobiz Vietnam
Manual

Forgot password — Password reset email

password

[Description]

This is the email for confirming the password
reset.

1.Click on ‘Confirm’ to navigate to the password
reset screen.

(Bobiz

VIETNAM

Dear Nguyet Truong,
We received a request to reset the password for your account. (Valid for 12 hours).

Click the following button to reset your password.

- This is an automated emalil. Please do not reply directly
- You received this email because you are registered on Gobiz Vietnam Marketplace.

©Since 2024 Gobiz Vietnam Marketplace
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Gobiz Vietnam
Manual

SObIZ 98 category Buyer Center Support Product ~ What are you looking for? @ BB Q
VIETNAM

Reset your password

q Enter your new password *

q Type your new password once more*

[Description]
This is the password reset screen.
1. Enter new password

2. Retype new password
3. Click on 'Save' to save the password

Q ul nTet ‘ “\ ASTRA vson e
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[1] Main page

Main page - @

Gobiz Vietnam
Manual

(Sobiz a

VIETNAM

Popular
Categories

View More

S8 category

Buyer Center Support

3333333535

VIETNAM

HANOI

Fresh Avocados
Pineapples Boy's Shirts

Jackets Coats

Product ~

Apparel

Hoodies &
Sweatshirts

Furniture

View More

R/

!.:"
\

Food & Beverage

Other Food &
Beverage

[Description]

1. Category: Click to open a popup displaying the
product categories on Gobiz Vietnam.

2. Buyer Center: Click to navigate to the Buyer
Services page on Gobiz Vietnam.

3. Support: Click to select support menus such as
Information, Customer Support, FAQ, Terms of
Service, Account Settings, Contact Information,

ete.

4. Search: Enter a keyword to search for products
or sellers.

5. Inquiry Cart: Click to view the products added
to the inquiry cart.

6. Inquiry: Click to navigate to the inquiry list
screen.

7. Favorite: Save favorite products or sellers.
8. Quick menu: Quick access to Inquiry, Request

for Quotation, My Trade, Messages box, and Log
out.

Q ul nTet ‘ “\ ASTRA vson e
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[1] Main page

Main page - @

Gobiz Vietnam
Manual

Bobiz

VIETNAM

Popular
Categories

View More

93 category

Buyer Center Support Product ~

3333333535

VIETNAM

HANOI
a a

Fresh Avocados

Apparel
Pineapples Boy's Shirts Hoodies &
Sweatshirts
Jackets Coats
Furniture
iew More

Food & Beverage

Other Food &
Beverage

A

[Description]

1. Main Banner: Click on the section to navigate to
the Gobiz Vietnam introduction page.

2. Popular categories: Click on a section or VIEW
MORE to navigate to the screen listing the
products of the respective popular category that the
user is interested in on Gobiz Vietnam.

3. Recommended keyword : Click on a keyword to
navigate to the search results screen for products or
sellers related to that keyword.

4, 5. Popular 3rd depth category: Display the
product quantities of the popular 3rd depth
category that have the most products at that time.
Click on a section to navigate to the screen listing
the products of the respective category.

6. Popular 2nd depth categories: Display the
product quantities of the popular 2nd depth
category. Click on a section or VIEW MORE to
navigate to the screen listing the products of the
respective category.
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[1] Main page

Main page - @

Gobiz Vietnam
Manual

QWhy GobizVietnham?

a8
1=

High Quality
Products

q} New & Featured Category

Shoes & Accessor... Apparel
+ +
How to send .
Inquiry
View More '

s
‘ ]

Various Sales
Sellers

& ©

Quick Image
Consultation Order Order Status

Gifts & Crafts Agriculture Food & Beverag

- - -

=)

A Recommended
Suppliers

[Description]

1. Why GobizVietnam: Display the features and
benefits of Gobiz Vietnam through icons and text.

2. New & Featured Category: Categories that are
new and featured on Gobiz Vietnam.

3. How to send Inquiry: Click to navigate to the
guide screen on how to send a ready inquiry to
sellers.

4. Recommended suppliers: Click to navigate to
the list of recommended sellers on Gobiz Vietnam.
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[I] Main page

Main page - (4)

Gobiz Vietnam
Manual

q) Recommend For You

Vietnam Fresh Avocados-
Premium, high quality

$1.72
OQ 100 Kil

=)

) 5,000

o

Start Now

Sobiz

VIETNAM

Lam Dong Macadamia Nuts
(500gr)

$9.7

MOQ 100 Box & 1,500

) Cx

Ready to trade high-quality Viethamese Products?

5 Various services, including membership, are all free

6

© GOBIZ VIETNAM

Brown hemp rope, rope,
wrapping rope, picture hang...

$0.8

MOQ 100 Belt @ 2,000

A T
\_~ Inqulry/

7

o
BUYER

Cordyceps Bird's Nest

$18

MOQ 200 Bag © 2,000

o D

[Description]

1. Recommend for you: Display the top products on
the platform.

2. Click on the favorite icon to add the product to
your Favorite:

- If the product has been added to your Favorite, the
favorite icon will turn red.

- If the product has not been added to your Favorite,
the favorite icon will remain white.

3. Click on the inquiry icon to add the product to the
inquiry list:

- If the product has been added to the inquiry list,
the inquiry icon will turn red.

- If the product has not been added to the inquiry
list, the inquiry icon will remain white.

4. Click on ‘Inquiry’ to open the draft or submitted
inquiry form for that product:

- If the product has an inquiry draft, the ‘Inquiry’
button will turn red.

- If the product does not have an inquiry draft, the
‘Inquiry’ button will remain white.

5. Start now: Click to navigate to the screen for
registering as a Gobiz Vietnam member.

6. Navigate to the Buyer Services page on Gobiz
Vietnam.

7. Navigate to the How to Buy guide screen for
buyers on Gobiz Vietnam.

8. Click to select support menus.

ot A
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21



ot A
Q ul nTet \,\ ASTRA vision inc



Search by category — Category popup

Gobiz Vietnam
Manual

e
GObIZ 985 category  Buyer Center  Support Product ~

VIETNAM

Health & Beauty

Bags, Shoes & Accessories

Apparel, Textiles &
Accessories

Electronics

Home, Lights &
Construction

Electronic Equipment,
Component & Telecoms

Gifts, Sports & Toys
Auto & Transportation
Agriculture & Food

Machinery, Industrial Parts
& Tools

Metallurgy, Chemicals,
Rubber & Plastics

Packaging, Advertising &
Office

Jackets

Popular
Categories

View More

Food & Beverage

Vegetable Products
Tea

Soft Drinks

Snack Food

Slimming Food
Seasonings & Condiments
Seafood

Other Food & Beverage
Meat & Poultry

Instant Food

Honey Products

Grain Products

Fruit Products

Food Ingredients

Egg & Egg Products

|!'>I Agriculture

Vegetables
Vanilla Beans

Timber Raw Materials

Q Plant Seeds & Bulbs

Plant & Animal Oil

Other Agriculture Products
Ornamental Plants
Organic Produce

Nut & Kernels

Mushrooms & Truffles
Herbal Cigars & Cigarettes
Grain

Fresh Seafood

Feed

Furniture

9

[Description]

1. Click on Category on the left side of the main
screen, and you can view all categories, or search
for a category by name.

2. Display the 1st depth category.

3. Display the 2nd depth category corresponding to
the 1st depth category.

4. Display the 3rd depth category corresponding to
the 2nd depth category.

When the user selects any category from the 1st,
2nd, or 3rd depth categories, the screen will
display search results related to the selected
category.
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Search by category — Search result

Gobiz Vietnam
Manual

@
GOb 1Z 98 category Buyer Center  Support

VIETNAM

@ / Agriculture & Food / Agriculture / Fruit

Fruit ~

Product ~

Vegetables

e 8

) ( Vanilla Beans

) ( Timber Raw Materials

> ( Plant Seeds & Bulbs ) >

Total: 6items

Wind-Dried Persimmon
(Premium Grade)

$7.8
@150

-+ Inquiry

]

Sortby Createddate v 88 =

Vietnam Fresh Avocados-
Premium, high quality

$1.72

MOQ 100 Kilogram

D G )

& 5,000

FROZEN FRESH AVOCADOS
FROM VIETNAM

$0.9

MOQ 100 Kilogram ) 10,000

D) G

RI6 Mongthong FRESH DURIAN
/ FROZED DURIAN

$4

MOQ 100 Kilogram

D) G

© 3,000

[Description]

This is the product list screen displaying search
results by product category.

1. Display the selected category.

2. Display the categories at the same level as the
selected category.

3. Click on previous/next to view all related
categories at the same level.

4. Display search results by album format.
5. Display search results by list format.

6. Click on the product name to navigate to the
detailed product page.

7. Click on the inquiry icon to add the product to
the inquiry list.

8. Click on ‘Inquiry’ to open the draft or submitted
inquiry form for that product.

9. Click on the favorite icon to add the product to
the Favorite list.

-

ot y
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Gobiz Vietnam
Manual

Search by keyword — Search san pham

[Description]
G . QI 1. Select search condition:
ObIZ 99 category  BuyerCenter  Support Product ~ Avocado x @ BB o A - Product: Search for product.
VIETNAM - Company: Search for company.
Recent searches Clear all
4) FreezesDriea Cordycepsitg % 2. Enter a keyword and search by related search
£ 1219099 X condition.
A q £ dalavi X
= a 3. When you hover over the keyword input field, it
n Recommended search terms displays a list of recent searches or recommended
R
fr;' Fresh Avocados Pineapples Boy's Shirts Jackets Coats SearCh termS. User can SeleC«t a keyword from the
¥ suggestion list to search.
" —y gg
~ i
VIETNAM -,
HANOI e
& Fresh Avocados
Apparel Food & Beverage
pineapples ) ( Boyashits Hoodies & o Other Food & @
Sweatshirts Beverage
Jackets Coats
Popular E . =
Categories urniture
View More Ml wikior
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IV Search

Gobiz Vietnam
Manual

Search by keyword — product search result

GObIZ 88 Category
VIETNAM

@ / Search

Products | Companies

Featured
Coffee Beans

2 Result for “Avocado”

F '..< »
Lvielnam Fresh Avocados-

Premium, high quality

$1.72

QQ 100 Kil © 5,000
Cr) CED

Buyer Center Support < Product - Avocado|

FROZEN FRESH AVOCADOS
FROM VIETNAM

$0.9

MOQ 100 Kilogram ) 10,000

) G

Sortby Createddate v 38

[Description]

This is the screen displaying search results by
product keyword.

It shows the search keyword, number of search
results, and list of matching products.

1.Click on the product name to navigate to the
product detail page

2.Click on the shopping cart to add the product to

your shopping cart

- If the product has been added to cart, the cart
icon will be red

- If the product has not been added to cart, the
cart icon will be white

3.Click on 'Inquiry' to open the popup to ask

questions or request a quote for that product

- If the product has previously received an
Inquiry, the 'Inquiry' button will be red

- If the product has not yet received an Inquiry,
the 'Inquiry' button will be white

4.Click on the 'favorite' icon to add the product to

your Favorite list

- If the product has been marked as favorite, the
favorite icon will be green

- If the product has not been marked as favorite,
the favorite icon will be white
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Manual

[V Search Search by keyword — Company search result

[Description]
GOblZ gg Category Buyer Center Support Company ~ dalavi @ @ E P rgu
VIETNAM This is the screen displaying search results by
company keyword.
G / Search

It shows the search keyword, number of search
results, and list of matching companies.

Products | Companies

1. Click on the company name or company
logo to navigate to the seller's mini

Featured ! website
Coffee Beans 2l : :
@ 2. Click on the product name to navigate to
q ag the product detail page
e e oy I L m = 3. Click on the favorite icon tq add the
company to your Favorite list

o 4.  Display search results in album view

DalLaVi 5. Display search results in list view

Manufacturer,Trading,Distributor
" 14 VRS
AL AVI

Main products

Dried Persimmon, Artichoke,
Strawberry, Honey Sweet
Potato, Macadamia Nuts etc
Main market Response Rate
= U | 100%

lE\c\Jird—Dlied Freeze-Dried

Persimmon Cordyceps 10g
{Premium Grads)

ot A
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Gobiz Vietnam
Manual

V Favorite Favorite — Product

[Description]

This is the screen displaying the list of user's

° .

GObIZ 93 category  BuyerCenter  Support Product v dalavi @ B Qo A favorite products.

VIETNAM

1. Select the Product tab to view list of
favorite products / Select the Company

nﬁ tab to view list of favorite companies

2. Enter keywords to perform search by

= — o vt
3. Click on the favorite icon to remove the

| @ product from the Favorite list
q 4.  Click on the product name to navigate to

Total: 8 products Sortby | Createddate v B8 = the product detail page
5. Click on the shopping cart to add the
: product to your shopping cart
L ‘}\7 ‘V :, 6.  Click on 'Inquiry' to open the popup to ask
b questions about the product or send a
; quote request to the seller

Favorites

Z. dm

lq:RESH PINEAPPLES FROM VIET RI6 Mongthong FRESH DURIAN FRESH DRAGON FRUITS Roasted Raw Vietnam Organic
NAM WITH COMPETITIVE PR... / FROZED DURIAN Cashew Nuts (20kg/bag)
$ $4 $2 $80

100 Kil m @ 7,400 MOQ 100 Kilogram @ 3,000 MOQ 100 Kilogram © 2,000 MOQ 25Bag & 5,000

D) (DG (DG ()G

-
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V Favorite

Favorite — Company m

Gobiz Vietnam
Manual

GObIZ 93 category
VIETNAM

Favorites nﬁ

- Y Y

Buyer Center

Product ¥ What are you looking for? @

Support

Product

Totakz Sortby Createddate v 88 =
@ % ERADO @
“-: p * 5YRS
ERADO
Q' T YRS
GO TRANG TRI Main products
Furniture

Main products

wooden furniture Main market Response Rate
Main market Response Rate

= . 0%

Competitive price
super soft in home...

Harmony Nordic
Bedroom Collection  Suite

Elegance Bedroom

%pring Hotel

MattressTOO7

[Description]

This is the screen displaying the list of the user's
favorite companies.

1. Choose the Product tab to view the list of
favorite products / Choose the Company
tab to view the list of favorite companies

2. Enter keywords to search by company
keywords

3. Click on the favorite icon to remove that
company from the Favorite list

4.  Click on the company name or company
logo to navigate to the supplier's mini
website

5. Click on the product name to navigate to
the details screen of that product
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V| Product page

Product page — Basic information

Gobiz Vietnam
Manual

-

L
GObIZ 989 category  Buyer Center  Support
VIETNAM

Q)@ / Mushrooms & Truffles / Freeze-Dried Cordyceps 10g

A

Product ~

&)

0.0
Freeze-Dried Cordyceps 10g
days
DONG TRUNG 2118 a@@
U A _l‘ll A( 50 Box | MOQ 5,000
00-300 Box
us$21

Qshipping Method

CAD, L/C, PayPal, T/T by air

®payment Terms

IWA Freeze-Dried Cordyceps is a rare and precious medicinal herb rich in nutrients,

® particularly beneficial for health and, according to scientific studies, supportive in
inhibiting cancer cells. It is cultivated and grown in natural conditions in Da Lat, using
production technology in an artificial substrate environment, which significantly
reduces the production cost of this expensive fungus while still ensuring its premium

+ Inquiry Now

[Description]

This is the product details screen - displaying the
basic information of the product.

1.

SANAIP e

®©

10.
11.
12.
13.
14.

Displays the category of the product being
viewed

Can view images and videos of the product
Add to Favorite button

Displays the product rating score

Displays the product name

Displays the supplier's preparation time for
shipping

Displays the product price based on
minimum order quantity (MOQ)

Displays the stock quantity available
Displays the price according to product
quantity ranges

Displays the applicable payment conditions
Displays the available shipping methods
Displays a brief description of the product
Add to cart button

Inquiry Now button to create requests (Ask
about the product or request quotes)
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Gobiz Vietnam

Manual
[ J
V | Product page Product page — Product detail Tab
[Description]
Product Details Company Profile Review Blog This is the detailed information section of the
q) product.
Product Details , ereese.Dried
! - You can view shipping methods, payment
Attribute = conditions, production capacity, preparation time,
packaging details and description with detailed
Shipping Method by air $21.18 information about the product.
Payment Terms CAD, L/C, PayPal, T/T A Box | MOQ @ 5,000 . L .
4 1.  Displays basic information popup
Production Capacity 1000 (per month) e 2. Add to cart button
e i I 3. Inquiry button to create requests (Ask
about the product or request quotes)
Packing Details carton box with nylon wrapping
Description

Here is the translation of the additional product information into English:

Freeze-Dried Cordyceps is a premium product by DalaVi, produced using advanced technology in a controlled substrate environment
with a meticulous process that regulates temperature, humidity, light, nutrient sources, pH levels, and more to deliver high quality,
maximizing the medicinal properties that support health and ensure safety for users.

e e
Vier Vid aNOums anoo
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Product page — Company profile Tab

Gobiz Vietnam
Manual

Product Details Company Profile

Company Profile

Basic Information

DMEFAR]

= YRS
SELLERINC

Main market

Main Products
san pham thuin chay

B Response Rate ()
0%

Verified Business Information

Business Type Certificates

Manufacturer, Service Business Registration Certificate

Year Established .
ausein laTAuniia.pdf

Total Employees
Q

Company Location

VN /
L& Quang Bao, Tu Liem, Ha Noi,

Lsupplier popular products

Review

Blog
— Mat na gao MO tinh
\ khiét séng da Hydr...
|
- |
100 Bale | MOQ 1,000

[Description]

This is the supplier information section.

1.Displays the company name and years of
operation (calculated from establishment).

- Click on the logo or company name to navigate to
the supplier's mini website

2.Main market: Displays the country/region which
is the main target market for the product

3.Main Products: Displays the supplier's main
products

4 Response Rate: The percentage of product
inquiries responded to within 24 hours

5.Click on Contact to navigate to the screen
displaying the supplier's contact information

6.Button to navigate to the supplier's mini website

7.Displays information about the company type,
year established, number of employees,
certificates, the supplier's address and business
registration certificate.

8.Displays other popular products from the same
supplier
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Product page — Review Tab

Gobiz Vietnam
Manual

Product Details

Q Reviews

Company Profile

Review

n 50(0) 4.0(1) 3.0(0) 2.0(0)
Stefano Smith

e April T 25 11
April 16,2025

W

John Browns
° 3 hours ago -

40

The product quality is quite good. The macadamia seeds are aromatic, nutty, and rich.
A few products have slightly dented corners. Packaging quality needs improvement.

s

Stefano Smith |
April e, 2025

Blog

Lam Dong
Macadamia Nuts
(500gr]

MOQ 11,500

Inquiry Now

$9.7
100 Box

[Description]

This is the complaint and review section for the
product.

Part 1: Reviews (Evaluation)

*Buyer can view reviews from all buyers
(including reviewer name, review time, star rating,
review content)

*Buyer can view reviews filtered by star rating
*Only buyer whose order has been approved by the
seller can write new review or edit existing review
about the product

Part 2: Claims (Complaints)

*Only buyer whose order has been approved by the
seller can write new complaint or edit existing
complaint

*Buyer can only view his own complaint (if any)
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Product Details Company Profile

Shipping costs for exchange or return to be borne by the seller.

Blog

‘@’ Toan bé san pham noéng san Da Lat

ﬁ No6ng san Da Lat

Review

of

Edit

Blog
Lam Dong
MACCA J;\ Macadamia Nuts
(e I8 (500gr)
$9.7
100 Box = MOQ 1,500

Inquiry Now

[Description]
This is the section displaying the seller's blog list.

Blog types include Instagram, Facebook and
Reddit

1.Click on the blog name to navigate to the
corresponding seller's blog page

-
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Inquiry/RFQ Popup — Inquiry

Gobiz Vietnam
Manual

Inquiry or RFQ q

Request for Quotation

Product Lam Dong Macadamia Nuts (500gr)
Company DALAVI

QSU bject*
qc-:)ntent *

Bulk Order Inguiry Product Specification Inguiry General Product Ingquiry Delivery Timeline Inquiry

Sample Request Inquiry Customization Inquiry

Upload

'a- You can upload 1 file [max 10MB). Supported file types: doc, docx, xls, xlsx, ppt, .pptnq:

Cancel

[Description]

This is the popup for creating product inquiries to
the seller.

hal

~

Select the Inquiry tab to create a product
inquiry or select the Request for
Quotation tab to create a price quote
request.

Display information about the product
you want to inquire about

Subject: enter the inquiry topic

Content: enter the inquiry details

Inquiry Template: Suggested common
inquiry templates to help draft quickly or
assist new users. Users select 1 template,
and the template content will be
automatically filled in field 4.

Upload: Function to attach files

Cancel: Discard input and close the popup
Send: Send the drafted content to the
seller

-
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Inquiry/RFQ Popup — RFQ

Gobiz Vietnam
Manual

Inquiry or RFQ

X

Inquiry Request for Quotation

Product Lam Dong Macadamia Nuts (S00gr)
Company DALAVI

QQuantity - unElntity unit*®

o] Select unit

Total

q Payment options*

elect

S
q) Destination Country *

Select

q Delivery request date *

mm/dd/yyyy &

11

O

a You can upload 1file (max 10MB). Supported file types: .doc, docx, xls, xlsx, ppt, .ppq

Currency

B

[Description]

This is the popup for requesting a quotation to the
seller.

1. Enter the desired quantity of the product
you want to order

2. Select the unit of measurement for the

product

Enter the desired price

Display the corresponding total amount

Select the desired payment method

Select the desired transportation method

Select the destination country

Enter the destination port

Enter the desired delivery date

0. Write additional requirements or detailed

information for the quotation request

11. Upload attachments if needed

12. Cancel input and close the popup

13.  Send the drafted quotation request to the
seller

S0 XN U AW

-
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Manual

Mini homepage — Home @

[Description]

This is the seller's mini website.

o
GObIZ 98 category Buyer Center  Support Product v Wha you looking for? @ M B o A

VIETNAM 1. Display the seller's name (company name)

2. Home Tab: Displays featured products,

% basic company information,
ALAVI announcements
) 3 4 5 3. Products Tab: Displays all products from

Products About Contact the seller
4. About Tab: Displays basic information,

\\\ i - introduction, history of development,
g certifications, promotional videos about
\ ; the company
: 5. Contact Tab: Displays information about

the seller's contact channels
6.  Displays the main banner of the mini
website

END OF SEASON

(SHop Now

-
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Mini homepage — Home @

Gobiz Vietnam
Manual

Hot Products

Freeze-Dried Cordy

ird’s Nest

$2118 $18

MOQ 20 Kilogram Dm0 MOQ 50 Box @s000 MOQ 200 Bag 92,000

g —— s

Company information

DaLsVi

patavi @

Manufacturer, Trading. Distributoe

Drled Artichoke, Honey Swect Potato, Nuts etc

0 proAcs 19 the market. Unlika many busingsses
our busingss in a remioea area: Lac Ducng - Lam Dong. Lac Duong ks

With 3 foundation ot dezens of ha
our products. Decsantelatcomyn was otficially launched a year istar

ctarcs of Sgricuturt land, thousands.

which waz iz the Hitst peoject that DaLavi officially invi
= 13nd, blssad by NItura with many beautifd landscapes.

Da Lat & 3 proapar: t have COPHNILA CoUNtiass NAIMS, (3R in VIRtNSm, 3nd & also 3 land of plants, ciaan

vegatables, and specialties. Many spacialties h % in Despita thesa a5, many faciities and Individusl Sarmars with dezens of

acra: =ivatod 13nd can st sutter ogses U o ROt Hinding GOSd GuTKats for thair fecducts. During hanest soa5ons far igh-yiciding products such s coftaa,
PRrSIMMOnNS SWeat POTIA0NS, SrTichokes, SAWDSITe GIC., Sarmars £an still Ba sUBIECt to price Mankpulatian by traders 3nd afiectod by the harsh compatition rom e
Infiuux of Chiness gaods.

Notices

WORKING HOURS.

07:30 - 21:00 (Mordsy - Satueday)

07:30 - 2130 (Suncy)

Outsicle thase hours, POR%E CONLACT S I ACVANCR 3t DF14. 10707 ar the Dest IISEance

[Description]
This is the main page of the seller's mini website.

1.Hot products: Display the seller's featured
products

2.Display basic information about the company
and introductory content about the seller

- Include information such as company name, year
of establishment, number of employees, main
products, main markets, etc.

3.Notices: Display announcements
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.
GObIZ 98 category  BuyerCenter  Support

VIETNAM

DALAVI

Products

Product ~

Contact

Products

Total 10 items

s/ .
L‘\/ietnanr*: Fresh Avocados-
Premium, high quality

$1.72

QOQ 100 ¥/ liram © 5,000
O]

Roasted Raw Vietnam Organic
Cashew Nuts (20kg/bag)

$80
MOQ 25Bag © 5,000

Dried Whole Peanuts 25kg

$65
MOQ 10 Bag 1,000

® svoo-=r

jo]

Sort by Created date v

FRESH BROCCOLI with high
quality and cheap price 2...

$2.19

MOQ 20 Kilogram 21,000

[Description]

This is the screen displaying all of the seller's
products.

1. Click on the heart icon to add/remove that
product from your Favorite list

2. Click on the product name to go to the
product detail page

3. Click on the shopping cart to add that
product to your cart

4. Click on 'Inquiry' to open a form to ask
questions about the product or send a
quote request to the seller

5. View the product list in album layout

6.  View the product list in list layout
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Mini homepage — Company profile

[Description]

This is the screen displaying the seller's company
o @ profile.

Pt 1. Display basic information about the
e company
Sl e R 2. Display introductory content about the
- — = company
¢ ﬁﬂu_" ¢ Display the company's certificates
4.  Display the history of the company's

q, DoppeRpisDoiction establishment and development
; : 5. Display introductory videos about the

company
q cerfiaes 6.  Display business registration certificate

11502200020

W

2.150 45001208

Histories
2000-2012 20 1 D3 Lat. Vistnam. The company bagan with 3 issicn 1o Zhoweass the Sazegticnal
ial o3z, DALV 10UZAE G BUIING FRISTONENE Wih Iocal Frmars and CREatizning
2002018 4, e company Introduced ks fir
rurian to majee i ncluing Ko Chi Mioh
wew 2 2 signicant mi VI sunchod ts praceszed articnoks product e, which quickdy Bacame gopular Thrcughaut Vietnam In
2017, the company obtained it firs foed skt certfication, snhancing consumar trusz. By 2016, DaLaVi had expanded it praduct range 1o Include
207203
2024 tion. The company as Maintned it commitment

DaLavi now works with over 200 farming amilies
whia Bringing: wors o D Lat ta. % bath domestically and

Business Registration Certificate

Guoinlnsaunispdf
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Bobiz

VIETNAM

DALAVI

99 category  Buyer Center  Support

Products Contact

Contact

Product -

BB

o

DaLaVi

Ngoc Son Hoang
Sales Director

Company
Website
Address
City/Area

Country

DALAVI
https://dacsandalat.com.vn/gioi-thieu/
27/6E Yersin, 10 ward

Lam Déng

Vietnam

THE SCUTE
Contact Pe

Departmer

q Job Title

THE NORT!
Contact Pe
Departmer

Job Title

1 SALES

rson Nana Tran

it Sales & Marketing
Staff

{1 SALES

rson Steven Nguyen

1t Sales & Marketing
Senior Staff

THE MIDDLE SALES

Contact Person Justin Le
Department Sales & Marketing
Job Title Staff

[Description]

This is the screen displaying the seller's contact
channels.

1.  Display general company information
(including company name, official
website, address, country, etc.) and main
contact person information (name of
contact person, position)

2. Display information about other contact
persons of the company
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Seminar Seminar listing

Gobiz Vietnam
Manual

§ObA|S 88 Category  Buyer Center  Support Product - ° Papo A
[Spe—
Seminar q

e 4 Vb by Al s v

Ly Upesrmery [ropm——

Khé qua (Trang) Mia (Trang) Banh ngot (Trang)

wniz

| Withd rva ‘ Ragieter Angere

Onpang

Xuc tién xuat khau ca phé (Trang)

Withad v

[Description]
This is the seminar listing screen.

1. Enter a keyword to search for a seminar by
name.

2. Click Withdraw button to cancel your seminar
registration.

3. Click Register button to sign up the seminar.

4. Click the seminar card to navigate seminar
detail screen.
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Seminar Seminar details - Before registration

BobIZ momom mawcrw s o - @ Fuecx [Description]
This is the seminar detail screen.

You can view information such as seminar name,
status, time, location, description, and associated
document.

1. Click Register button to sign up the seminar.

2. Click the document name to display document
description on the left.

3. Click download button to begin downloading
the document.

4. Click the video name to show the video and its
description on the left side.

—rarer Docurmen P

Description K 10 st vk ch phi
[teang)
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Q ul nTet ‘,\ ASTRA vision ine. 47



V]Il Seminar

Seminar details - After registration
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Manual

® =nacs

X 1HE W b b g
(reana)

[Description]
This is the seminar detail screen.

You can view information such as seminar name,
status, time, location, description, and associated
document.

1. Click Withdraw button to cancel your seminar
registration.

2. Click the document name to display document
description on the left.

3. Click download button to begin downloading
the document.

4. Click the video name to show the video and its
description on the left side.

ot A
Q ul nTet ‘,\ ASTRA vision ine.

48



Gobiz Vietnam
Manual

Seminar Seminar details - After withdrawing

Bobiz momm swirm tomes e - @ cunox [Description]
This is the seminar detail screen.

You can view information such as seminar name,
status, time, location, description, and associated
document.

1. Click the document name to display document
description on the left.

2. Click download button to begin downloading
the document.

3. Click the video name to show the video and its
description on the left side.

Khé qus (Traegl v

s s (Vony)

-
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Exhibition Exhibition listing

QobZ momm s s ® cuicn [Description]
This is the exhibition listing.

1. Click to move the previous exhibition to the
center.

2. Click to move the next to the center.

3. Click the exhibition card to navigate to that
exhibition’s detail screen.

4. Click the “Online” button to filter online
exhibitions.

5. Click the “Offline outside” to filter offline
outside exhibitions.

6. Click the “Special” to filter special exhibitions.

7. Click the “Offline Gobiz” to filter offline
Gobiz exhibitions.

8. Click to view all exhibition types.

9.Click the exhibition card to navigate to that

e exhibition’s detail screen.

fmifikmit

Trién 1am test gobiz vietnam

TES,

Banh sinh nhat (Trang)

Bobiz

VIETNAM
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GOb'Z 99 Category  BuyerCenter  Support Product - @ B8R0~
VIETNAM

™ TRIEN LAM QUBC TE
! GHE QUATANG & DO GIA DUNG VIET NAM

VIETNAM INTERNATIONAL GIFTS & HOUSEWARES EXPO

HALLB 799 Nguyen Van Linh St

SECCI™

Test don vi

a_

1 products found a%

s*n

High-Intensity Focused..

Apodl

Bobiz

VIETNAM

[Description]
This is the online exhibition.

1. Click to view all products.

2. Click to view the listing of products within a
specific category.

3. Click the product card to navigate to that
product’s detail screen.

4. Click inquiry button to navigate to the inquiry
screen.

5. Click heart icon to favourite that product.

Q u [ nTet ‘ \ ASTRA vison ine
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Exhibition Offline outside exhibition

G0 e s o o e no [Description]

This is the offline outside exhibition.

1. Click the “View more about exhibition” button
to navigate to the outside exhibition’s website.

2. Click the “All products” to view all products
within this exhibition.

3. Click the exhibition area button to the products
within this area.

4. Click the product card to navigate the
product’s detail screen.

5. Click the heart icon to favourite that product.
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Exhibition Special exhibition

QEQPBQIS 98 Category  BuyerCenter  Support Product t e P8gBROA [Descrlptlon]
(@ / Exintion / it b o X i, i 5 Gt i e, Tif b o, g e Vi This is the special exhibition.

1. Click to move the video to the previous
company’s segment.

2. Click to move the video to the next company’s
segment.

3. Click to move the video to the company’s
segment.

4. Click to favourite that company.

5. Click to navigate to the communication screen.

Trién 1am quéc té vé Xay dung, Cong nghiép Mo va Giao théng - May méc, Thiét bi, Céng nghé,
Phudng tién va Vat liéu

Company Information

Group
rvg. Ba Dinh, Ha

Contact

¥ing Ying Ren
Position:

Emait yingyingrenTiyops
Phone

Exhibitor description

a3min nasdasda

Ve 5y phang ph vé ndl dung, da dang vé ceng nghe va san phdm trung Bay. Trién m CONTECH VIETNAM 2025
hiza hen 58 thu hut 56 luchp I8n khach tham quan thudng mal il nhidy linh vue

Trién am khang nhiing dap Ung nhu ciu gigl thiéy, quing Ba san phim, thucag hig cua cac doanh nhlée ma
£60 90 difu 6én dé cac nha ddu tu, doanh Nghip san xusdt va kinh doann, Nhang nEuUal lam nghé dudc tép can,
traa 34l thang tin, thm kiSm dEl tac va X0z tién thaong mal

Trong nhing kj t8 chic thanh cong trutc do, CONTECH VIETNAM 1ban nhin dutk 5 bio tro va éng he manh me
c0a cac B2, Ban, Nganh va cic t8 choz, 08 taz, cac hip MOk chuyen man Irong noe v quéc 8 1 nhang ngay diu
hinh thanh va phat trién.

Toin 13m kien khang dinh i trl i su kién thiong mal qudc té hang diuva quy ma nhit dal il nganh Xay dung,
Cong nghiep M va Giaa thong Viet Nam.
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1 X Exhibition Offline Gobiz exhibition

Bobiz ey somomer sop o - ; © ceocos [Description]

This is the offline Gobiz exhibition.

@/ Exbiiicn | tehee lam ngasi tuyenq

1. Select exhibition area.
2. Click on previous/next to view all exhibitors.

trien lam ngoai tuyenq

3 giang vo, Glang Vo, Ha Nol

- q
Exhibitor List n.)
q * @ © @ J L
< — >
SARITECH test test tén company da... quqw Buyer INC Nguyén Gia
Visa Hotel
Visa
test edit 2
eidt la
Hotel
Astra2 & Astra
Rating: Rating:
Price ange (USD): Price ange (USDY):
Address. Hanol2, Address 86« Me Tri Ha. Nung
Transpartation: alr Transportation:

Khich san cho nguéi luu vong =

Rating:
Price range (USDY:

Address: Karul thore, Hoa
Transportation:
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X My Trade

Dashboard

Gobiz Vietnam
Manual

Bobiz

VIETNAM

88 Category

Dashboard

My Trade

& Inquiries

2 Inquiries cart

Request for quotation

E Quotations

8= Orders

[h Messages box

B Buying offer

€ support

C: My Account

Buyer Center

@ / Dashboard

Dashboard

New Inquiry

0

Favorites

9

Support

Product -~

New Request for Quotation

1

Messages

2

o Inquiry Use Guide

@ Download Manual

© rFacs

[Description]

This is the Dashboard screen, where users can
view an overview of their activity status on Gobiz
Vietnam.

1.New inquiry: Displays the number of new
inquiries. Click to go to the product inquiry list
screen

2.Favorite: Displays the number of favorite
products. Click to go to the favorite products list
screen

3.New request for quotation: Displays the number
of new quote requests. Click to go to the quote
request list screen

- New quote requests are quote requests that the
seller has not yet read

4. Messages: Displays the number of transaction
proposal messages received from sellers. Click to
go to the transaction proposal list screen

5.Inquiry use guide: Click to go to the buying
guide screen on Gobiz Vietnam

6.Download manual: Click to download the
System User Guide

7.FAQs: Click to go to the frequently asked
questions list screen
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X My Trade Exhibition registration listing

[Description]
-
GObIZ 00 category Buyer Center Support Product ~ \What ar ooking for? @ BB QO 8 .. . . ..
ag What 2 soking for? o
VIETNAM This is the registration listing screen.
1.  Enter a keyword to search for
registration form by exhibition name.
2. Click to navigate to the edit screen.
Dashboard ® / MyTrade / Exniition / Registration listing 3 Click to delete the registration form
My Trade q Registration listing
B L .
! 1
~ | |
Lo ____ Q:
Communication Total 2 registrations Sort by Registration end date ~
¢ Meeting Location Exhibition status Registration Period Registered q
E Inquiries 232 Ngoc Khanh, Ngoc Ha, Ha Moi Upcoming gggiﬂlﬁg g}fgg 2025M/2014:43 E (]
2 Inquiries cart .
ga, Hong Ha, Ha Nai Upcoming 2025130 00’__00 2025M/2114:51 z (]

2 Reguest for guotation

F! Quotations o
8% Orders

Cy Messages box

B Buying offer

& Support v

f« BMS Applications

& My Account
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GObIZ 38 category Buyer Centar Support Product ~  ‘What arey king for @ PER oL [Descrlptlon]
VIETNAM
This is the registration form after user login the
system.
Dashboard I . )
My Trade Exhibition registration form folo Upcoming 1. Can edit first name.
& Exnibi Registration Period Event Period: I/Mf2025 0000 - 30/11/2026 DO:00 2. Can edit last name.
£l 1on hd . . .
2025/11/21 - 2025/11/30 Location: ga, Hong Ha, Ha Nai 3. Can edit _]Ob title.
¢ Mesting 4.  Can edit phone number.
2 Inquiries 5. Can edit email.
6.  Can edit company website.
‘T Inquiries cart . .
. 7. Can edit company size.
Personal Information .
= Requestforquotation n@ q a@ 8. Select industry.
First name* Last name* Job title®
% Quotations 9.  Enter annual revenue.
h Buyer Main Manager .
q, q 10. Enter annual purchasing budget.
3= Orders - e . .
Phone number Emal 11.  Enter product/ services of interest.
@ Messages box >00000001 vachbuyer@amailcom 12. Click to save all entered information.
B Buying affer _ 13.  Click to return to the listing screen.
Company Information ag
& Support - Company name* Country® Company website

. BMS Applications Buyer INC q Canada q https:fouyer-inc.com
Company Size (Employees]* Industry * Annual revenue [USD) *

G My Account
48 Select industry v

Purchasing information
m Annual purchasing budget [USD)

q Product { Services of interest *

R =
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X My Trade Registration form (Before user login)

§E9'!)Alhz‘ 88 category Buyer Center Support Product = ‘Whatarey king for @ &R L [Description]
This is the registration form before user login the
system.
Exhibition registration form y e first name.
. Enter last name.
Registration Period f“”t‘_pe_"m’: soffyzeas pone: S0z 050 3.  Enter job title.
o N ocation: ga, Hong Ha, Ha Noi
2025M/21 - 2025/11/30 4. Enter phone number.
5. Enter email.
6.  Enter company name.
7. Select country.
Personal Information q q 8. Enter company website.
First name-* Last name* Job title* 9.  Enter company size.
10. Select industry.
R QENH_ 11. Enter annual revenue.
12.  Enter annual purchasing budget.
13. Enter product/ services of interest.
14. Click to save all entered information.
15. Click to return to the listing screen.

Salect country e
Cormnpany Size (Employees) * andustry - Q&nnual revenue [USD) *

Select industry

Purchasing information

Annual purchasing budget (USD) *

Company Information
Company name” Country * Company website

Product / Services of interest *

S m
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X My Trade Exhibition registration - Edit form

i Description
V'GEQ'?AILZA 85 category Buyer Center Support Product = Whatarey king for @ BEER QS8 [ p ]
1
This is the screen to edit the registration form .
Dashboard o ) ) 1. Can ed¥t first name.
My Trads Exhibition registration form Lua Trang) Vi 2. (Can edit last name.
& Exmibition . Registration Period Event Period: 26/Mf2025 0L00 - 07122025 0200 3. Can ed¥t-]0b title.
202511/20 -« 2025/11/26 Location: 23 Ngoc Khanh, Ngoc Ha, Ha Nai 4. Can edit phone number.
% Mesting 5.  Can edit email.
© s n@ q 6. Can ed¥t company Websﬁe.
Q 7. Can edit company size.
‘T Inguiries cart . - . q 8 Can Select induStI'y.
'ersonal Information .
& Requestfor qon q 9.  Can edit annual revenue.
First name* Last name* Job title . .
) Custations . 10. Can edit annual purchasing budget.
- Buyer Main Manager . . .
Y ? 11. Can edit product/ services of interest.
3= Orders - P . . .
Phene number Email 12. Click to save all entered information.
@ Messages box 2300000001 vaeb buyEr@amalicer 13. Click to return to the listing screen.

B Buying offer )
Company Information

@ support ~ Company name* Country* Company website
#. BMS Applications Buyer INC Canada v httpsfouyer-inc.com
Company Size (Employesas) * Industry* Annual revenue [USD) *
G My Account
48 Health & Beauty v 10,000

Purchasing information

Annual purchasing budget (USD) *
2,000

Product [ Services of interest *

Al product

e m
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Gobiz Vietnam
Manual

X My Trade Communication - Normal

[Description]
Sobiz
99 category Buyer Center Support Product ~ “What are you looking for? @ ol o g ce s S
oo £
VIETNAM ) This is the communication screen.

1.  Enter a keyword to search for
communications by the partner’s name
and exhibition name.

Dashboard / MyTrade |/ Exhibition / Communication 2 Chck to dlSplay the Communication
My Trade details.

Communication 3

Click to display action buttons: View

g8 Exhibition -~ [
Registration listin q Seller INC - Lya (Trang) q‘ Ex.hlbltlon and Delete. P .
- ? ° ShiE : 4. Click to navigate to the exhibition detail

Communication

View Exhikition screen.
N - q) 5.  Click to delete the communication.

& Meeting eller INC-Lua [Trang) : @ Show more Delete

o Halo b 6. Enter message content.
_ i, 7.  Click to open the local folder and upload
[ Inquiries Seller INC-Trign Iam ca phé (Trang) : You 202511720 144201 v . P P

o aca . e image or file to send.
‘g Inguiries eart [”a"’ J 8. Click to send the message to the partner.

() Show more
=] Request for quotation

E Quotations

gz Orders

Cn Messages box
B Buying offer

€ Support o q q)

. BMS Applications &

Img, pdf. doc, ppt, xlsx, zip. Maximun 20MB
% My Account
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Gobiz Vietnam

Manual
X My Trade C ication - Blocked
ommunicatuon - 0OCKC
[Description]
- . . . .
GObIZ 38 Category Buyer Center Support Product = What are you looking for? @ @ & @ v fQ‘ This is the C?mmunlcatlon screen for
VIETNAM communication that has been blocked by the
administrator.
1.  Enter a keyword to search for
communications by the partner’s name

Dashboard ! My Trade ."I Exhibition Jf Communication and exhibition nani/e p

My Trade Communication 2. glid'(l to display the communication

& Exhibition ~ q) etails.

Registration listing a@se"nr INC - Trién Iam ca phé (Trang) q: 3. Click to display action buttons: View
e Blacked q - Exhibition and Delete.
Ve EdiBiEen 4.  Click to navigate to the exhibition detail
& Meeting e Seller INC-Trién 13m ca phe Trang) § | q Delate screen.
e 5.  Click to delete the communication.
& Inquiries o Seller INC-Lua [Trang) H 6. Dlsplay the blocked notification.
Halo

T Inguiries cart

() Show more
Request for guotation

©

E Quotations )
Conversation not found

5= Orders Conversation terminated due to content violation.
Cn Messages box

B Buying offer

€8 Support v
F= BMS Applications

Img, pdf, doc, ppt, xlsx, zip. Maximun 20MB
[& My Account
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Gobiz Vietnam
Manual

X My Trade Communication - Deleted

[Description]

(Bobiz

99 category  Buyer Center  Support Product -~  What are yo @ BB Qo 8
00 A ) .. .

VIETNAM This is the communication screen for
communication that has been deleted by the
seller.

Dashboard @ / My Trade }" Exhibition f Communication 1 Enter a key\yord tO SearCh for s
My Trade communications by the partner’s name
Communication and exhibition name.
@ Exhibition ~ q q 2. Click to display the communication
Registration listing Seller INC - Lua (Trang) : details.
Online . . . .
Communication - Q 3. Click to display action buttons: View
View Exhibition g e,
Exhibition and Delete.
i Seller INC-Lua (Trang) H Conversation deleted Delete . . IR .
# Meeting o Che t xin catalog va gid cée san p... ‘ L @ This conversation is no longer available asitv - 4 Cth to naVlgate to the GXhlbltlon detall
» J screen.
T Inquiries o Seler INC-Trén t8m ca phé (Trna) & 5. Click to delete the communication.
Xin chao
() Show more 1 3 3
¥ Inquirles cart & 6.  Display the deleted notification.
(@ Show more A1 s ke
= Request for quotation ‘ You  2025/11/20 14:42:01 wer

Halo

E! Quotations |
Seller INC 2025121 0851:21

. . .
92 Orders Toi cé thé gidp gl cho ban?

You 2025M/21 08:52:15 war
y Messages box

[ Cho t xin catalog va gid cdc san pham tuong Ung J

B Buying offer

& Support ~

f« BMS Applications

Ima, pdf, doc, ppt, xlsx, zip. Maximun 20MB
i My Account
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Gobiz Vietnam
Manual

X My Trade Meeting listing

[Description]
.
GObIZ 90 category  Buyer Center  Support Product ~ Whatare you looking for? @ EHyB O S
[s]s] s ? i | P . ..
VIETNAM This is the meeting request listing of the buyer.
1.  Enter a keyword to search for meeting
request by its title.
2. Click to navigate to the meeting creation
Dashboard @ / My Trade / Meeting / Meeting requesting list g g
d screen.
My Trade 1 1 1 . . .
y Meeting requesting list 3. Click to navigate to the meeting request
@ Exhibition AT é": detail screen for editing.
Registration listing N - ! 2 4.  Click to cancel the meeting request.
; 9 . lick to navi he meeting r
Communication Sortby Sending requesttime v (EESWCEEEY 5 C C, to navigate to the meeting request
Total 4 requests detail screen.
¢ Meeting 6.  Click to delete the meeting request.
Guest Sending request time Meeting time Status
E Inquiries a.)
SARITECH €O, LTD 2025M/21 137 . Pending Z X
B Inquiries cart ag
Seller INC 20251121 1115 - Cancelled @ 0
EZ Request for quotation %
F} Quotations Seller INC 2025/1/21 M4 - Rejected @
8 Orders 2025/M/25
NOVA TRADING COMPANY LIMTED 2025M/21 1122 15:00 - 16:00 Approved @
Oy Messages box
B Buying offer ’
& Support v
i« BMS Applications
3 My Account
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Gobiz Vietnam
Manual

X My Trade Create meeting

i Description
ﬁ?ﬂ& OO0 Category ~ Buyer Center  Support Product -  What are you looking for? @ PBEep o s [ p ]
This is the meeting request creation screen.
Enter the meeting title.
Dashboard @ / My Trade / Mesting / Create mesting Select the guest to join the meeting.
My Trade Meetin Enter meeting duration.
g Enter the meeting description.
& Exhibition

Select a single date.
Select a range date.
Select the expected meeting date.
Select the meeting start time.
Select meeting end time.
0. Click to delete the expected meeting
date or range date.
Duration (minutes) 11. Click to add an additional expected
meeting date or date range.
12.  Click to save all entered information.
Description . o« 4
2 Messages box 13.  Click to return to the listing screen.

Meeting registration
4 Meeting

E Inquiries

2 Inguiries cart

e A

“
= Request for quotation q -
[ Quotations

82 Orders qg

Buying offer

& Support I
Expected date time *
i BMS Applications
(@) sinale date time Ranae date time

[ My Account q) q
Mo Date From Time To Tirme .tion
1 mimdd vy 1) : ® : ®

1]

+

e "=
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Gobiz Vietnam

Manual
[ ] [ ]
X My Trade Meeting detail - Approved
[Description]
GObiZ 90 cate - | What are vou looking for? @ S o This is th d meeting detail
00 gory Buyer Center Support Product What are you looking for? EI ] @ <C A 18 1S the approved meeting actail screen.
VIETNAM
1. Click to navigate to the meeting.
2. Click to return to the listing screen.
Dashboard @ / MyTrade }" Meeting f MeetingDetail
My Trade Meeti ng
&8 Exhibition v
Meeting registration = Approved
4 Meeting
E Inguiries Title

Meeting time
2025/11/25 15:00 - 16:00

Sprint planning {Trang)

‘2 Inquiries cart
Attendees 1

= Request for quotation You: Buyer INC

¢’ Join a meeting

Guest: MOVA TRADING COMPANY LIMTED

E} Quotations Expected date time

2025/11/25 - 2025/11/25, 09:00 - 10:00 Consultation
8% Orders

Duration
y Messages box 60 minutes

Description
B Buying offer P

We would like to discuss sprint planning in this meeting.

&8 support w

#« BMS Applications

Cz My Account
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X My Trade

Meeting detail - Rejected

Gobiz Vietnam
Manual

VIETNAM

Dashboard

My Trade

& Exhibition

¢ Meeting

E Inquiries

2 Inguiries cart

£ Request for quotation
F} Quotations

8= Orders

1 Messages box

& Buying offer

& Support

f« BMS Applications

[z My Account

-
GObI Z 95 category Buyer Center Support

@ / My Trade )" Meeting f MeetingDetail

Meeting

Meeting registration  Rejected

Title
Price and term condition discussion (Trang)
Attendees

You: Buyer INC

Guest: Seller INC

Expected date time
2025/M/23 - 2025/11/23,10:00 - 12:00
Duration

120 minutes

Description

Regarding the last discussion about product specification, we would like
to arrange this meeting for discussing about price and term condition.

Product ~ | What are you looking for?

© =uo0

Rejection reason

Chua sap xep duoc thoi gian phu hop.

~

[Description]
This is the rejected meeting detail screen.

1. Click to return to the listing screen.
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X My Trade

Meeting detail - Cancelled

Gobiz Vietnam
Manual

GObIZ 98 category
VIETNAM

Dashboard

My Trade

&€ Exhibition

& Meeting

E Inguiries

D Inquiries cart

= Request for guotation

B

Quotations

s

8% Orders

) Messages box

B Buying offer

& Support

#« BMS Applications

i My Account

Buyer Center Support Product -

@ / MyTrade | Meeting /| MeetingDetail

Meeting
Meeting registration = Cancelled

Title

Shipping method [Trang)

Attendees
You: Buyer INC

Guest:  Seller INC

Expected date time
2025/M/23 - 2025/11/23,14:00 - 1500
Duration

60 minutes

Description

There are a number of shipping methods.

®© puveo

Meeting time

. e

@ Join a meeting

LY -

~

[Description]
This is the cancelled meeting detail screen.

1. Click to return to the listing screen.
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X My Trade

Meeting detail - Pending

Gobiz Vietnam
Manual

Rolz o

Dashboard

My Trade

& Exhibition

4 Meeting

El inquiries

2 Inquiries cart

[E Request for quotation
E Quetations

82 Orders

o Messages box
Buying offer

& Support

i BMS Applications

[ My Account

Buyer Center Support Product - What are you looking f

@/ MyTrade [ Mesting / MeetingDetail

Meeting

Meeting registration  Pending @ cancel

Title~
Clairn term (Trang)

Guest”

SARITECH CO, LTD b

Dwration (minutes)

B0

Description

Clairm term in contract.

Expected date time *

@ Single date time Range date time
Mo, Date From Time To Time Action
1 11/27/2028 ] 14:00 ® 15:00 ® &

[Description]
This is the pending meeting detail screen.
1. Click to cancel the meeting request.

2. Click to save all updated information.
3. Click to return to the listing screen.
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Gobiz Vietnam
Manual

X My Trade Inquiry — Inquiry list

[Description]

This is the screen for managing the list of sent

Inquiries.

. 1.  Enter keywords to search for Inquiries b
GObIZ 98 category Buyer Center  Support Product ~ What are you looking for? @ BB o A .. yw I . Ctl) y
VIETNAM recipient company or Inquiry subject.

2. Click on the subject to go to the Inquiry
detail page.
3. Click on the delete icon to delete an
Dashboard @/ iy Trade / Inquiries Inquiry. At this time, a confirmation
My Trade message will appear, and the user should
Inquiries q click on 4. 'Yes' to confirm deletion.
& Inquiries
Y Inquiries cart @
. Total 3 Inquires Sortby Created date v
(3]l Request for quotation
Status To bject Date

El Quotations

= FOOD AND FRUIT MINH PHUCNG Delivery time inquiry, 2025/04/16 16:08:12

oo

= Orders

fe] DALAVI Bulk order inguiry 2025/03/27 13:4757
[y Messages box
= DALAVI Discount for 200boxes? 2025/03/17 1519:52

s}
[a]
o
& Buying offer
° Are you sure y Nt to delete ?

G My Account v
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X My Trade

Inquiry — Inquiry detail

Gobiz Vietnam
Manual

Dashboard

My Trade

B Inquiries

B Inquiries cart

(5] Request for quotation

E} Quotations

8 Orders

)y Messages box

B Buying offer

& Support

R My Account

q Hello. Thank you for contacting us.

Q

@ / MyTrade / Inquiries / Inquiry detail

Inquiry

Bulk order inquiry

r' Cers Bird’s Nest

Request for Quotation

QNgoc Son Hoang

Seller information

=]
z
e,

Compary oaLa
Aciresn ——

o -

Saurodncs Ut

country

Prone aezenas

Website hitps fdacsandalal cormynigion-thiew'

zlﬂ_‘D

2025/03/27 13:47:57

c Son Hoang
%\/I

Seller Information >

Stefano Smith

Dear Seller,

My name is Stefano Smith representing HELA
NUTRITION based in Canada.

We are looking to place a bulk order of 2000 boxes of
Cordyceps bird's nest.

Could you please provide your best pricing for this
quantity, payment terms, and shipping options to
Toronto, Ontario?

Also, do you offer any discounts for bulk purchases?

Lookinag forward to vour response

Vi

more

[Description]

This is the Inquiry detail screen. Users can
exchange messages and view the conversation
history with the seller.

1.Click to open the form to create a quote request

2.Displays the image and basic information of the
seller
- Click to open the seller's contact information

popup
3.Displays the content of the inquiry I have sent
4.Shows the read/unread status of the seller's
messages Red message box icon: seller has not
read the message / Gray message box icon: seller
has read the message
5.Shows the seller's response

6.Enter message to reply

7.You can attach files by clicking on the file icon
and selecting the file to upload

8.Click the 'Send' button to send your reply
message

9.Click the 'List' button to return to the Inquiry list
screen

Q ul nTet ‘ “\ ASTRA vson e
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Gobiz Vietnam
Manual

X My Trade Inquiry — Inquiry detail (be restricted)

[Description]

This is the Inquiry detail screen if the buyer is
restricted by seller
1. Display an announcement to show that the
Dashboard ® / MyTrade / Inquiries / Inquiry detail account has been restricted
. . .
My Trade sty 2. tChhck on butFon Back to list' to return to
e Inquiry list screen
& Exhibition v Hi, I would like to ask for more detail information of this product

¢ Meeting o= Mat na gao M.O.I tinh khiét sdng da Hydrogel

armD
u Rice Mask 32g
o
= 5o &iia
& Inquiries !I - i Request for Quotation

2 Inquiries cart

= Request for guotation q

[l Quotations

Seller Man
Seller INC ﬁ

LUL LD seller Information >

‘ @ Unable to send message. Your account has been restricted by this seller ’

=
8z Orders 2025/M/25

You 2025/M1/25 09:58:06 w&

O Messages box [ Hi, | would like to ask for more detail information of this product J

B Buying offer

& Support v

¢ &

{ Backto list

¥ BMS Applications

C: My Account

I
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Gobiz Vietnam
Manual

My Trade Inquiry — RFQ popup

[Description]

Request for quotation X

This is the popup for requesting a quotation to the

seller.

7 Product Cordyceps Bird's Nest
*"  Company DALAVI 1. Enter the desired quantity of the product

L you want to order

2. Select the unit of measurement for the

unamity . QQuantity unit* qPrice . Currency * prOdUCt . .
3. Enter the desired price
o Select unit v o usp v 4. Display the corresponding total amount
q 5. Select the desired payment method
Total ousp 6.  Select the desired transportation method
Qpayment options* Qﬁansportation method * 7. Select the destination country
8. Enter the destination port
Select ~ Select v . .
9.  Enter the desired delivery date
qgmination Country” Eboegtinaﬁon Port* 10. Write additional requirements or detailed
- information for the quotation request
- 11. Upload attachments if needed
q:yelivery request date* 12. Cancel input and close 'the popup
13.  Send the drafted quotation request to the
rmm,/ dd/yyyy & seller

mMessage ‘

11

O,

6 You can upload 1 file (max 10MB). Supported file types: doc, docx, xls, xlsx, .ppt, .def

Cancel

-
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Gobiz Vietnam
Manual

My Trade In (]Uil’y cart

[Description]
GObiz 00 ¢ B C S Prod! ~ | What are you looking for? @ O 2 .
VIETNAM 00 Ciege  BuverCenter  Support o 8o This is the screen displaying the list of products
that have been added to the cart.
1.Choose a product and then click on "Remove
Dashboard T RID St from inquiry cart" to remove the product from the
My Trade cart . . .
Inquiry Cart 2.Click on the wishlist to add/remove products
& Inquiries q, from the product wishlist
= Remove from inquiry cart 3.Click on the product name to go to the product
¥ Inquiries cart .
detail page
B Request for quotation 4.Click on the Inqulry button to open the form to
DALAVI . . .
inquire about products or send a price quote
E Quotations
q. request
% Orders - Fruit % 7.8 USD
B 7 Wind-Dried Persimmon (Premium Grade) 20 Bag MOQ
@ Buying offer
@ Support v
DALAVI
L3 My Account »
RO Fruit 4.72 USD
Vietnam Fresh Avocados- Premium, high quality 100 Kilogram MOQ
DALAVI
- Q Mushrooms & Truffles 2118 USD
. Freeze-Dried Cordyceps 10g 50 Box MOQ
L!ﬁ» : ST
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Gobiz Vietnam
Manual

X My Trade Request for quotation — RFQ list

[Description]

This is the screen for managing the list of quotation

. requests.
oo ™ A ’ | 5 o
GObIZ Category Buyer Center Support Product ¥ What are yoL king fo @ @ @ Q
oo m
VIETNAM 1.Enter keywords and company name or product
name to search for quotation requests.
2.Display the status of whether the seller has
read/not read the quotation request.
Dashboard 7k i B Rt 3.Click on the product name to open the detailed
— information page of the quotation request.
equest for Quotation 4.Dlsp.lay the quotation status for corresponding
& Inquiries quotation requests (Unquoted/Quoted).
Y Inquiries cart @ .
* Unquoted: the seller has not created and sent a
T RGBS ERIOSOR Total 6 RFQs Sortby = Createddate v quotation in response to the buyer. '
* Quoted: the seller has created and sent a quotation
B Quotations q i Fredues e 2 in response to the buyer.
% ord 8 FOOD AND FRUIT MINH PHUONG FROZEN FRESH AVOCADOS FROM VIETNAM UNQUOTED 2025/04/16 1622:32
- raers
8 DALAVI Vietnam Fresh Avocados- Premium, high quality @ 2025/03/27 141821
) Messages box
8 DALAVI Ereeze-Dried Cordyceps 10g UNQUOTED 2025/03/2116:42:03
B Buying offer
g DALAVI Wind-Dried Persimmon (Premium Grade) UNQUOTED 2025/03/1715:48:28
& Support @ 8 DALAVI Lam Dong Macadamia Nuts (500gr), @ 2025/03/17 15:33:34
Q&A
g DALAVI Lam Dong Macadamia Nuts (500gr) @ 2025/03/17 15:28:17
Lz My Account ~

Change password
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Gobiz Vietnam

Manual
X My Trade Request for quotation — RFQ detail
[Description]

Dashboard @ / My Trade / Request for Quaotation / Request for Quotation detail
My Trade This is the screen displaying detailed information

Request for Quotation of the RFQ.
E Inguiries

Date: 2025/04/16 16:22:32 . . .
5 Inquiries cart Status: (UNQUGTED REQ_QTTN_0000000012 You can view information about the date the

quotation request was created, the quotation
) Request for quotation FROZEN FRESH AVOCADOS FROM VIETNAM response status, the quotation request code, product
E Quotations Catagory it information requested for quotation, payment
Quantiy 700 Kilogram/ Us$4.8 terms, shipping information, delivery information,
8 Orders and seller information.
2y Messages box . . .
Total US $3,360 1.Click on List to return to the quotation request
@ Buying offer list screen.
@ Support ~ Payment term PayPal
QA Shipping method by air

Preferred Port Cntario
rz My Account ~

Delivery Until 13 May, 2025

Profile

Change password

Please make sure the goods will be shipped by 13th May.

Company FOOD AND FRUIT MINH PHUCNG
Country n
City/trea 12
' Address 01 Thanh Xuan, To Ngoc Van Street, Thanh Xuan ward
Phuong Le Thi Phone 848888412223
Staff
Website https.fminhphuongfruit.com/
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X My Trade Quotation — Quotation list

[Description]

This is the quotation management screen. You can

view all quotations that the seller has responded to
.

GObIZ 95 category Buyer Center  Support Product ~ What are you looking for? e BB o A the buyer.

VIETNAM
1.Enter keywords and seller company name or

product name to search for quotations.
2.Display the status of whether the user has
read/not read the quotation.

Dashboard @ / MyTrade / Quotations ) .
My Trad 3.Click on the product name to open the detailed
y Trade . . .
. information page of the quotation.
uotations . .
&) Inquiries 4.Display the quotation status
® (Quoted/Ordered/Cancelled/Expired).
2 Inquiries cart
) Total 5 quotes Sortby | Created date v * Quoted: Status after the seller has created and
(2] Request for quotation .
completed the quotation.
E Quotations Q e ""q Status Date * Ordered: The buyer has proceeded to place an
. #QT-HELANUTRITION-DALAVI-250417-001 i ) . ) § . ; order with that quotation.
& Orders E, DALAVI Vietnam Fresh Avocados- Premium, high quality QUOTED 2025/041710:0810 . .
) * Cancelled: The buyer doesn't want to order with
H#QT-HELANUTRITION-FOODANDFRUITMIN- 1
(=) MESSEIQE!S box 8 250417-001 FROZEN FRESH AVOCADOS FROM VIETNAM 2025/04,17 10:01:53 that qu()tatlon and haS proceeded to CaIlCel the
FOOD AND FRUIT MINH PHUGNG quotatlon.
& Buying offer #OT-HELANUTRITION- DALAVI-250404-001 ) o _ * Expired: The quotation has exceeded the effective
DALAVI Vietnam Fresh Avocades- Premium, high gqualit 2025/04/0413:4815 . '
period and the buyer hasn't proceeded to order or
€ Support v CHELA - T i
EC;:VP;L,—\I\UIIEII\JN-L7ALAVI-25J5 ooz Larn Dong_Macadamia Nuts (500gr) 2025/03/17 15:34:42 Cancel the quOtatlon’
07 My Account ~
H#OQT-HELANUTRITION-DALAVI-250317-001 N - -
Larm Dong Macadamia Nuts [500gr] 20250317 1530:25

DALAVI
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X My Trade

Quotation — Quotation detail

Gobiz Vietnam
Manual

Dashboard
My Trade

E Inquiries
‘T Inguiries cart

[ Request for quotation

El Quotations

8 Orders

T Messages box

B Buying offer

& Support

3 My Account

@/ MyTrade / Quotations / Quotation detail

Quotations

Date: 2025/04/17 10:08:10
Status:  QUOTED

QT-HELANUTRITION-DALAVI-250417-001

Vietnam Fresh Avocados- Premium, high quality
Category Fruit
B Cusntity 700 Kilogram / US $4.6

Total US $3,220

PayPal
by air
Ontario

14 May, 2025

02 May, 2025

Thank you for your concern about our product.

Mormally it takes about Sdays to us for preparing and 15~17 days to ship goods from Vietnam to Ontario, Canada.

So if you order before 20th April, you will receive them before your event schedule.

QU

Ngoc Son Hoang
Sales Director

DALAY

DaLat

27/6E Yersin,10 ward
B42633814814

https:fidacsandalat com vn/gioi-thieu/

4

1)

@ Cancel Generate Order

[Description]

This is the screen displaying detailed information
of the quotation in "Quoted" status.

You can view information about the date the
quotation was created, quotation response status,
quotation code, product information being quoted,
payment terms, shipping information, delivery
information, and seller information. And perform
quotation cancel/request again/create order.

1.Cancel: In case the buyer does not accept the
corresponding quotation, click on "Cancel". At this
time, a confirmation message will appear, the user
selects "Yes" to confirm deleting the quotation.
2.Re-request: In case the buyer wants to request a
quotation again, click on "Re-request". At this
time, a quotation request form will appear, the user
proceeds to edit as desired and clicks "Send" to
send the quotation request again.

3.Generate order: In case the buyer agrees with the
corresponding quotation, click on "General order"
to create an order.

4.Click on "List" to return to the quotation list
screen.
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X My Trade Order — Order list

[Description]

This is the order management screen. You can
view all orders that the buyer has placed.

Ll
Bobiz R . o
Category Buyer Center Support Product ~ What are you looking fo @ [&4] @ QD A
o
VIETNAM ° 1.Enter keywords and seller company name or
product name to search for orders.
2.Display the read/unread status of orders from the
seller.
.Cli r nam n th il
Dashboard © / vy Trace | Orders 3 Click on the product name to open the detailed
My Trad information page of the order.
y Trade .
4.Display the order status
Orders .
1 Inquiries (Pending/Approved/Cancelled).
- © . .
7 Inquinies cart * Pending: The initial status of an order after the
i Sort by Created date
Request for quotation Total 3 items ortby | Created date buyer proceeds to place an order.
* Approved: The seller has accepted the buyer's
) To voduct Price(usp| Reason ste
E! Quotations Please review the requested delivery date. Order,
22 Orders Eii\:::LANUIm‘ION_UALAV‘_ZI—"OLII!_OOZ Freere-Dried Cordyceps 10g, 19,000 CANCELLED @ 2025/04/17 10:49:46 * Cancelled: The Seller cannot flllﬁll that Order’ Y
; 4 they have cancelled the order and entered the
£ Messages box B oo HTRITIONDALAYZE0ATe0! W 320 O 2025/04/17 10:40:57 cancellation reason to notify the buyer.
; _ _ * For Cancelled status, you can view the reason for
8 Buying offer oaian o I 280 2025/0517 153455 order cancellation by hovering over the
"Cancelled" status.
€ Support ~ °

07 My Account ~
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Gobiz Vietnam

Manual
My Trade Order — Order detail
C C C
[Description]

Dashboard e / Orders / Order detai .. . g .

shoa ® / MyTrade / Orders / Order detal This is the screen that displays detailed information
My Trade

Order of the order.
E Inquiries
R :;::0‘49“‘6 OD-HELANUTRITION-DALAVI-250417-002 * You can view information such as order date,
D order status, order code, ordered product

[ Request for quotation information, payment terms, shipping information,

6 Cancel reason

Please review the requested delvery date.

and seller information.
*In case the order has been canceled, there will be

E} Quotations

| & Orders an additional section showing the reason for
1 Freeze-Dried Cordyceps 10g .
@ Messages box . Category Mushrooms & Truffles Cancellatlon'
— Quantity 1,000 Box [ US $19
& Buying offer 1.Click on 'List' to return to the order list screen.
& Support v
Total US $19,000
L3 My Account ~
Payment term CAD
Shipping method by air
Preferred Port Ontario
Delivery Unti 10 Apr, 2025
Company DALAVI
a Country n
"3 City/Area Balat
- Address 27/6E Yersin, 10 ward
Ngoc Son Hoang Phone 842633814814
Sales Director
Website https:fidacsandalatcomynigioi-thieu/

ot A
Q ul nTet ‘,\ ASTRA vision ine.



Gobiz Vietnam
Manual

X My Trade Messages box — Message list

[Description]

This is the message list screen that the buyer
receives from the seller.

.
GObIZ 98 category Buyer Center  Support Product ~ What are you looking for? e BB o A
VIETNAM 1.Enter keywords to search for messages by

criteria.
2.Click on the view icon (eye) to navigate to the
detailed content screen of the message.

Dashboard @ / MyTrade / Messages box 3.Click on the delete icon to delete a message. At

My Trade this point, a confirmation prompt will appear, and

& Inquiries qwssages box the user can select "Yes" to complete the message

. deletion.

2 Inquiries cart @

R Total 2 Messages Sortby Created date v
Request for quotation
. No. Subject Date
E Quotations
PRPSL_MST_0000000023 [DALAVI] Business Partnership Proposal [Tropical Fruit products) 2025/04/0317:59:57
85 Orders
PRPSL_MST_0000000026  [DALAVI] Tropical Fruit Product Intreduction/Offer 2025/03/211617:48 @ 0
B M b
oenges bex o Are you sure you want to delete ?
B Buying offer No
&) Support v

o

My Account ~
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X My Trade

Messages box — Message detail

Gobiz Vietnam
Manual

Dashboard

My Trade
& Inquiries
W Inquiries cart

2 Request for

@ / MyTrade [ Messsges box |/ Messages box detail

Messages box

Gobiz
VIETNAM

Quotations

L]

Orders

8 Buying offer
& Support v
G My Account v

[DALAVI) Business Partnership Proposal (Tropical Fruit products)

DALAVI
Address : 2//6k Yersin, 10 ward, Da Lat, lam Dong, Viet Nam
Date : 5rd March 2025

Dear Managers,
1am writing to propose a mutually beneficial business relationship between Your Company and DALAVI

About DALAVE:

Founded in 2011, DALAVI has grown from a small family-owned orchard to one of the leading exporters of premium tropical
fruits in the region

Our core competencies include sustainable farming practices, efficient cold-chain logistics, and maintaining consistent quality
across all seasons

We currently supply to over 200 retailers and wholesalers across 15 countries

We were awarded the "Excellence in Agricultural Exports® certificate for three consecutive years (2022-2024)

Proposed Partnership Benefits:

For Your Business:

Direct farm-ta-shelf supply chain reducing costs by up to 20% compared to multi-tier procurement

Flexible delivery schedules allowing for just-in-time inventory management

Exclusive access to premium grades of select tropical fruits unavailable through conventional distribution channels

Our Offerings:

Premium Iropical Fruit Selection

includes mangoes (Alphonso, Kesar, Ataulfo), papayas, pineapples, and dragon fruit

Pricing structure: Tiered volume-based pricing with seasonal contracts available starting at $2.50/kg for volumes over
s00kgiweek

Specialty and Organic Range

Certified organic tropical fruits and rare varieties including lychee, rambutan, and mangosteen

Pricing structure: Bremium pricing with loyalty discounts for regular orders, starting at $3.75/kg with minimum order quantity
of 200kg

Our products:

Lam Dong Macadamia Nuts (500gr)

Company DALAVI
Name Ngoc Son Hoang
Mini home page  httpsi/buyer.gobizvn.com/en/showrcom/dalavi

Wind-Dried Persimmon (Premium Grade)

Mini home page

Company DALAVI
Name Ngoc Son Hoang

https://buyer.gobizvn.com/enfshowrcom/dalavi

[Description]

This is the detailed message screen for transaction
correspondence.

1.Displays the message content

2.Displays information about the corresponding
product and seller information (company name,
contact person name, mini website address)
3.Click on 'list' to return to the message list screen
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Manual

X My Trade Buying offer — Buying offer list

[Description]

. This is the screen displaying the list of buying
GObIZ 85 category Buyer Center Support Product - What are you looking for? e B yB QoS offers from the buyer. )
VIETNAM 1.Enter keywords to search for buying offers by

criteria

2.Click to navigate to the detailed information
screen of the buying offer
3.Display effective date of

Dashboard @ / My Trade / Buyi ff
ying offer . . . .
4.Displays the public/private status of the buying
My Trade Quying offer offer
& Exhibition - @ 5.Dlsp}ays the progress status of the bu}flng qffer:
8 * Pending: The buyer has completed registration
¢ Meeting 9 and is waiting for administrator approval to be
Sortby Creation date v _ Filter status by _All v~ + Add new . .
Total 6 forms Y displayed on the seller's website.
| iri .
® Inquiries » Approved: The buying offer has been approved
Category Title Effective date  Creation date Is Public Status b th d 1 1 trat
2 Inquiries cart qb y ; € administrator. . .
Nang nghiép & Thuc pham T Bcoking for test INT oo aoxsmiessos  ves DISAPPROVED ® * Disapproved: The buying offer has been rejected
E] Request for quotation : by the administrator.
Eg;am Glay dep & Phu Test public khic category 58555_}]1'_';; 2025M1/2110:46:33 ves COMPLETED q + Completed: The approved buying offer has been
- oo pién t Home Buyer Offer Letter Sample 2025-11-21 2025/M/21 No PENDING Z 0 explred . .
= Ordere ' 2025722 09:4820 = 6. Click to edit the content of the buying offer.
NGng nghiép & Thiic pham E);TF:TF:ETO PURCHASE REAL 58;?55-_111'-_5; A — No T ° 7. Cl%ck to delejte the buying offer. ‘ '
@ Messages box E— 8. Click to navigate to the screen for registering a
N&ng nghiép & Thc pham W[m@x oo d aoxsmmowessl  Yes PENDING 7z O new buying offer.
® Buying affer Note: The buyer can only edit or delete buying
NG nghién & Thue pham Looking for red dragon fruit 2025-11-30 202521 No APPROVED & . I )
@ support o roneps e suppliers 20251230 094447 ARPHOVED offers that have been registered with 'Pending
status; they cannot edit or delete buying offers with
§= BMS Applications 0 'Approved' or 'Cancelled' status.

3 My Account
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Manual

X My Trade Buying offer — Buying offer creation

Dashboard @ / MyTrade / Buying offer / Create new [Description]
My Trade Buying Offers
@ Exhibition . This is the screen allow buyer to create a new
Gobiz Vietnam provides buying offer posting service for global buyers wish to receive contacts from the Vietnamese buying offer
& Meeting sellers. 1.Select category of the buying offer
_ 2.Enter title
& Inauiries submityour buying S (%) et 3.Enter detailed content description
B Inquiries cart ) (Private) - ; 4.Upload file attachment
5.Set visibility/accessibility
2 Request for quotation ® regory" - Public: After administrator approval, this
_ buying offer will be publicly displayed on the
7 Quotations Please select ~ seller's website, visible to all sellers
4= Orders q,me' - Private: After administrator approval, only
sellers designated by the administrator will be
@ Messages box able to view the corresponding buying offer
@ Buying offer q!:omem. 6. Se}ect effective date of buying offer
7. Click on "Save" to complete the data entry and
@ Ssupport v return to the buying offers list screen

8. Click on "List" to cancel the data entry and

1+ BMS Applications return to the buying offers list screen

C* My Account

L File attachment
Upload

q} € ou can upload 1file (max J0MB). Supported file types: doc, dock, xls, xlsx, ppt, potx, pdf

Offer Visibility (Set Buying Offer as Public or Private)®

@ Public Private
q Effective Date*
nm/dd vy - mm/dd Ny

< Beckroli
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Manual

X My Trade Buying offer — Buying offer detail (pending)

[Description]

This is the screen displaying the detailed
information of the buyer's buying offer.

VIE(‘I?NAIhZII 88 category  BuyerCenter  Support Product « @ P8yB QA
1. When the buying offer is in 'Pending’
status, the buyer can make edits and click

Dashboard My Trade / Buying offer / for detail

& forteos [ ot [ Boactier et on 'Save' to save the changes
My Trade Buying offer . T

o , , - , , , 2. Click on 'List' to cancel the changes and

@ Exhibition v Gobiz Vietnam provides buying offer posting service for global buyers wish to receive contacts from the Vietnamese . .
i sellers. return to the buying offers list screen
® Inquiries (o) ‘ tyourt 4 \072:‘ lm»y ,,' ey ,~,,’ ."‘[ ‘ r c::l" A 'H
V2 Inquiries cart - ‘
2 Request for quotation Status: (PENDING
B} Quotations Category*
& Orders Electronics -

Title*
@ Messages box

Home Buyer Offer Letter Sample
| ® Buying offer |

Content*

@ Support v

In New York City, it's quite unnecessary 1o write an extensive home buyer offer letter to the seliers every time you want to put an
offer in on a home.

~ BMS Applications It's quite sufficient when submitting an offer in NYC to simply include a pre-approval letter, REBNY Financial Statement, short

lers understand that NYC home buyers are

biography, attorney contact info, purchase price and any contingencies in an email. Se!
3 My Account busy professionals.

What will matter so much more is how qualified you are and how much you are offering!

For buyers who prefer to include an old fashioned home buyer offer letter, it may make sense to simply have a longer biography that

also acts as a cordial introductory letter to the sellers. You should be able to re-use most parts of the letter for each new offer

As you can see, there is really no need to go over the top with fancy info-graphics or multiple page short stories about your life.

Sellers in NYC are busy people as well and they understand that both sides have better things to do!

File attachment

@ Vou can upioad | file (max 10MB), Supported file types: doc, doc. xis, xlsx, ppt, HPtx, Al

Attachmant File x

Offer Visibility (Set Buying Offer as Public or Private)"

Public @ Private

Effective Date*

O
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Manual
[ ] [ ] [ ]
My Trade Buying offer — Buying offer detail (Approved)
[Description]
Gobiz 89 Category  Buyer Center  Support Product @ PygBoAa
VIETHAM This is the screen displaying the detailed
information of the buyer's buying offer.

Dashboard ® / MyTrade / Buyingoffer / Buying offer detail
:’:: = :*:i';?:’"e" . N 1.When the buying offer is in 'Approved'/
& v e m——————— ‘Completed’ status, the buyer can view

rsuravi o omacs information of all sellers whose buying offer
application has been approved by admin (if have)

2. [Seller information popup]: Display seller

information: Company, Address, Ward,

'V Inquiries cart

& Request for quotation B ovricreo

& Quotations Category*

& oraers ENS on b Aeceeies 2 City/Province, Country, Phone and website

@ ossages box = 3. Click on 'Back to list' to return to the buying
I ® einactie |c offers list screen

® Ssupport v

i+ BMs Applications is, Imp 3 1 ad free g ind oridg

& My Account mk

File attachment

FILE_20963602-1c4b-46¢4-9¢55-0a3be607cTe

Offer Visibility (Set Buying Offer as Public or Private)*

@ Public Private

Effective Date*

Verified suppliers

Seller Man Seller inf "
Seller INC eller information %

Seller Information >

Company seller INC
Address Lé Quang Pao
‘Ward Tu Liém
City/Province Ha Noi
Country
Seller Man
Seller INC Phone 841202250211
‘Website
Close
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X My Trade

Support — Q&A list

Gobiz Vietnam
Manual

VIETNAM

Dashboard

My Trade

= Inquiries

Y Inquiries cart
Request for quotation

E Quotations

oo
i

= Orders

©

Messages box

)

Buying offer

€9 Support

.
BObIZ a5 category

Buyer Center Support

@ / My Trade / Support / QaA
qQ&A

Total 2 Q&A

Product

Sortby Created date v

4

O}

+ Add new

No. Title

QMNA_0000000032

QNA_00Q0000031 Visit seller factory

I Q&A

CR My Account

Direct contact to seller

Writer Created at

q Status

Stefano Smith Waiting for answer 2025/04/17 152323

Stefano Smith Answered 2025/04/17 152155

Answered at

2025/0417 152832

[Description]

This is the screen displaying the list of questions
from the buyer to the administrator.

1.Enter keywords to perform a search for questions

by title or content

2.Click on the title to navigate to the detailed

question screen

3.Displays the answer status

- Waiting for answer: Awaiting administrator
response

- Answered: Administrator has responded\

4. Click on 'Add new' to navigate to the screen for

creating a new question
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X My Trade Support — Q&A creation

[Description]

This is the question registration screen for

administrators.
Dashboard @ / MyTrade [ Support / Qua / Create new 1.Enter the question title
My Trade 2.Enter the question content
_ Q&A 3.Click to attach files
) Inquiries 4.Click 'Save' to complete the question registration
'\ Inquiries cart qTit'e’ and ?eturn. to the questif)n list screen
5.Click 'List' to cancel input and return to the
Request for quotation question list screen
Content *
E Quotations
SansSerif ¢ = B I U Nomal 3 = = A K % = H
&= Orders
Content

Oy Messages box

B Buying offer

€9 Support ~
I Q&A (1, Up\oad)

O Max file with size of under 10MB

[z My Account ~
Profile

Save

Change password
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X My Trade Support — Q&A detail

[Description]

This is the question and answer detail screen.

GObIZ B2 category  Buyer Center  Support Product ~ What are you looking for? @ MB o A& I.D%splays the buye.r'§ question
VIETNAM 2.Displays the administrator's answer (If the status

is 'Waiting for answer', this section will not be
displayed)
3.Click 'List' to navigate to the question list screen

Dashboard @ / MyTrade / Support / Q&A / Q&A detail
My Trade
& Inquiries
| Inquiries cart Visit seller factory Date | 2025/04/17 1521:55
=] Request for quotation
q Can i visit seller's factory?
El Quotations If yes, what should i do?
85 Orders
E Answer | 2025/04/1715:28:32
Oy Messages box
Thank you for contacting us.
B Buying offer We would like to answer your question as below
@ Support A Yes, you can visit seller's ‘Fact&_::ry ) ) o
I I You should contact to operation team via email export@gobizvietnarm.n or phone number 84281245222 to have a consult"
Q&4
We hope you are satisfied with our answer.
CF My Account ~
Best regards.
Gobiz Vietnam Support team.
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X My Trade

Gobiz Vietnam
Manual

My Account — Profile — Basic information

Dashboard

My Trade

B Inguiries

'V Inquiries cart

&

Request for quotation

Quotations

= Orders

I

Messages box

8 Buying offer

L]

Support

QEA

a3

My Account

Profile

Change password

@ / Wy Tracke [/ Myaccount [ Profile

Profile

Information

First Mame*”

Stefanc

Last Name*®

Smith

Profile Picture

w50 * 350K

Email*

supporten@yapmail.com

Job Tittle

Chief Manager

Country®

Canada
Phone*

B+l 17254566666
Mobile Phane®

B+l 15808442235

State/Province -

Ontario

City/area®

loranto

Detail address”

2526 Yonge St.

Zip/Postal Code "

MSA

€ampany Infarmation

[Description]

This is the screen displaying the user's basic
information.

You can upload a logo or edit information. After
editing, click 'Next' to move to the Company
information tab.
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X My Trade My Account — Profile — Company information

[Description]
This is the company information display screen.

1.You can edit department information.

Dashboard @ / MyTiade / Myaccount / Profile 2.Click 'previous' to return to the Basic information
My Trade tab

Profile 3.Click 'Save' to save changes
B Inquiries

- Basic Information Company Information
¥ Inquiries cart

B2 Request for quotation

Tax code
E Quotations 21548952272
82 Orders Company Name

A NUTRITIO
& Messages box HELA NUTRITION

@ Buying offer Department

Purchasing
& Support ~
QA
-

i My Account ~

Profile

Change password
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X My Trade

My Account — Change password

Gobiz Vietnam
Manual

=

=]

E=

B

@

Dashboard

My Trade

Inquiries

7 Inguiries cart

Request for quotation

Quotations

= Orders

Messages box

Buying offer

Support

QRA

My Account

Profile

@ / My Trade / My Account / Change password

Change Password

QCU rrent Password *

QNE’W Password ™

q&:nﬁrm Password *
)

Change password

[Description]
This is password reset screen.
1. Enter current password
2. Enter new password
3. Enter new password again to confirm

4. Click 'Save' to save the changed password
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X My Trade

BMS Application Form (Before login)

Gobiz Vietnam
Manual

BODIZ 55 ciegoy  owerconer  suppon
VIETNAM

cm e

Company & Contact Information

Business tax code”

Company name-

s peas

§ 7
£
i

nnnnnnn

nnnnnnnnnnn

Product Information

3
2

Upload & Drag

°
g
3
3
3
&
g

2 BAAmsbma

5

® =eo0-a

[Description]

This is the BMS application form (before login)
All fields marked with * must be completed
A- Company & Contact information
. Enter business tax code of buyer’s company
. Enter company name
. Enter website
. Enter company introduction
. Enter country
. Enter State/Province
. Enter City/Area
. Enter Zip/Postal code
9. Enter detail address of buyer's company
10. Enter contact first name and contact last name
of buyer's company
11. Enter phone number
12. Enter mobile phone number
13. Enter email address
B- Product information
14. Category: Select category of sourcing product
15. Enter product description
16. Enter estimated purchasing quantity
17. Select quantity unit
18. Enter product specification
19. Upload reference images
- Can upload 7 images as maximum
20. After filling all required fields, click on
button ‘Submit’ to submit the BMS application
form and wait for admin approval
21. Click on button ‘List’ to view all BMS
applications (applicant’ names are hidden)

0NN N W~
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My Trade BMS Applications (All across the system)

[Description]

The screen displays all BMS applications across
the system (applicant’ names are hidden)

1. Buyer can filter BMS applications by status:
Submitted/In progress/Done

2. Enter keywords to search for applications by
H product name

QE?IE;\'& 3 cragory  BuyerCanter Support T @ P8R ea 3. Click on button ‘Add new’ to open BMS
application form

(@ / BMS Applications

BMS Applications

Submitted In Progress Done -

3 - 3
%" = = % = % = o® s owowowomowowow” 5
Total 3 Sortby Created date v + Add new

Applicant Country Buying product Creation date Status
Duirer— Singapore classic wooden chair 2025M/2110:4356
[P O— singapore Wooden single drawer 2025/M1/21 10:43:27

singapore Chair to go 2025/M/2110:43:00
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X My Trade BMS Application Form (After login)

BObiz sewmn smens suor e - ® =seovs [Description]

This is the BMS application form (after login)

- q Appliestion | All fields marked with * must be completed
Company & Contact Information A- Company & Contact information
Mo 1. Display buyer company information:
compans e - Business tax code, company name,
. website, country, State/Province,
q City/Area, Zip/Postal code, detail
ooy oguctin address
- Contact first name, contact last name,
oy S . I phone number, mobile phone number
£ . and email address of buyer's company
o 2. Enter company introduction
conacrame B- Product information
o 3. Category: Select category of sourcing product
= 4. Enter product description
PR 5. Enter estimated purchasing quantity

=5

6. Select quantity unit

7. Enter product specification

Productnformation 8. Upload reference images

i . - Canupload 7 images as maximum

s sesrgan: 9 After filling all required fields, click on button
‘Submit’ to submit the BMS application form and
s q,” wait for admin approval

o ‘ - 10. Click on button ‘List’ to open BMS

e et applications list screen.

Emall

Reference image 0/7

Upload & Drag

B B8 8np BB
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X My Trade BMS Applications (My trade)

[Description]

The screen displays all BMS applications
submitted by the account

1. Buyer can filter BMS applications by status:
Submitted/Resubmitted/Accepted/Matching/Reje

.
BObIZ 83 category Buyer Center Support Product = W y ) @ BHBCO s cted/Done

VIETNAM 2. Enter keywords to search for applications by
product name
3. Click on button ‘Add new’ to open BMS
Dashboard @ / MyTrade / BMS Applications apphcatlon form
My Trade q BMS Applications 4. C%lck on edit symbol to open BMS application
@ Exhibition ¥ .. - A | - B ;ub.mi:ted- 1 .Pe-sul:mi:ted- o A:CE.(E; T .Ma-(ch.in 1 .Re ;C[;U T .DO-“E'. B : detal%
- . ° ? ' 5. Click on remove symbol and confirm ‘Yes’ to
& Meeting q-.'.'.'.'.-.-.'.-.-.-.-.-.-.:-l--l-------------......... . : .
. remove the submitted BMS application
& Inquiries .--------------- 3
» Total 3 Sortby Created date v °+ Add new
B Inquiries cart
1 Request for quotation Product Category Creation date Status
classic wooden chair Home, Lights & Construction 2025NV/2110:43:56 Z o
[ Quotations
Wooden single drawer Bags, Shoes & Accessories 2025/M/2110:43:27 Z o
8% Orders
Chairto go Health & Beauty 2025/M/2110:43.00 & U

& Messages box °

B Buying offer

& support ~
" = =2 2 o= oEoEE
N

o I+ BMS Applications

G My Account _.{1:?

al
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X My Trade Update BMS Application Form (Submitted, Vanua

Resubmitted)

BObIZ g5cnsny acoe st e - ® =eeov=r [Description]

VIETNAM

With submitted/Resubmitted BMS application,

Dashboard @ [ MyTrade | BMS Appiications / BMS Appleation Detail
e s applcaton buyer can update these information:
© Exhibition ~

Company & Contact Information - Company introduction
— - Product information (Category, product
7 s companyrame description, Estimated Purchasing

- Quantity, Quantity unit, Product

- specification, Reference images)

ST companniton 1. Click on button ‘Save’ to save all

:w ) updated information

o, 2. Click on button ‘List’ to back to BMS

b BMS Applications Country State/Province Citylarea Zip/Postal Code

@ Meeting

£ Request for quotation

& Quotations

™ seaor - applications list screen

Detail address
Contact name.

Phone number”

[

Mobile prone Aumbar*

-

Email

Product Information

Category*

Home, Lights & Construction -

Produet description”

classic wooden chair

Estimated Purchasing Quantity Quantity unit

o ® -

Product specification

Reference image 0/7

Upload & Drag

@ (GIF.DPC. PEG, PNG, BMP Eaeh image hss s masimum upiosd size of 100KE)

a. Q.

ot A
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Gobiz Vietnam

View BMS Application Form (Accepted, e
Matchin

Done)

Gobiz 98 Category  Buyer Center  Support Product =
VIETNAM
Dashboard @ / My Trade | BMS Applications / BMS Application Detail
My Trade BMS Application
& Exnibion L Plesse compieteal requiredfiolds
Company & Contact Information
4 Meeting
Business tax code
® Inquiries

2 Inquiries cart

) Request for quotation

2 Quotations

8 Orders

@ Messages box

® Buying offer

& support

= == o= oEow
»

i+ BMS Applications

- = = = =@
£ My Account

Company name.
Website

Company Introduction

Country State/Province

singapore v

Detail address
Contact name

Phone number*

L I

Mobile phone number*

-5

Email

Product Information

Category

Home, Lights & Construction

Product description*

Estimated Purchasing Quantity
o

Product specification

0.

City/area

Quantity unit

® Pueo

Zip/Postal Code

A

[Description]

This is the BMS application detail screen
With Accepted/Matching/ Done application,
buyer is not allowed to update any information
1. Click on button ‘List’ to back to BMS
applications list screen

ot A
Q ul nTet ‘,\ ASTRA vision ine. 99



My Trade

Gobiz Vietnam
Manual

Update BMS Application Form (Rejected)

Gobiz

VIETNAM

Dashboard
My Trade

© exnioiion

o Meeting

 Inquiries

% Inquiries cart

) Request for quotation

& Quotations

& orders

@ Messages box

@ Buying offer

@ support

LI I R I |

I+ BMS Applications

L]
£ My Aceount

88 category

&

Buyer Center  Support Product +

® Pspros

@ 1 yTrode / oS Appications / oMS Applcaton Detail
BMS Application

Company & Contact Information

Business tax code
Company name
Website

Company Introduction

Country state/Province Citylarea Zip/Postal Code

Singapore ~

Detail address
Contact name

Phone number”

o=

Mobile phone number”

-

Email

Product Information

Category*

Bags, Shoes & Accessories -

Product deseription”

Wooden single drawer

Estimated Purchasing Quantity Quantity unit

0 ect .

Product specification

Referenceimage 0/7

Upload & Drag

@ (GH.PG, 3PEG, PNG, BMP / Each image has a maximum upioad size of I60KE)

: iy S

[Description]

This is the BMS application detail screen (status
Rejected)
Buyer can update these information:
- Company introduction
- Product information (Category, product
description, Estimated Purchasing
Quantity, Quantity unit, Product
specification, Reference images)
1. Click on button ‘Save’ to save all
updated information
2. Click on button ‘Resubmit’ to save all
updated information and resubmit the
application form
3. Click on button ‘List’ to back to BMS
applications list screen
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X My Trade Inbound

[Description]

This is email that buyers will receive when there
is a matching is established in the inbound service
1. View information of all matching seller
companies (company name, name of

contact person, email, phone, address)
New Business Opportunities

Dear Ms. Dinh Huy Cuong,

We're Gobiz Vietnam Marketplace, Vietnam's leading B2B platform that
connects international buyers with premium verified suppliers.

Following your recent inquiry, our matching team has identified suppliers who
specialize in the exact products you're seeking. These trusted partners meet
our strict quality standards and are ready to discuss how they can support your
business goals with competitive solutions and reliable service.

Company: Astra Technology Ltd.lcd
Contact Person: Ms. Nguyen Thi Mai
Email: mai.nguyen@excellence-mfg.com
Phone: +84 987 789 765
Addrees: 86 M@ Tri Ha, Mé Tri, Nam Tif Liém, Ha Néi, Viét Nam
Company: Astra Technology Ltd.lcd
Contact Person: Ms. Nguyen Thi Mai
Email: mai.nguyen@excellence-mfg.com
Phone: +84 987 789 765
Addrees: 86 ME Tri Ha, M& Trl, Nam Tif Liém, Ha NGi, Viét Nam

Best regards,

The Gobiz Vietnam Team
Business Development Department
Gobiz Vietnam Marketplace

£9 Email: business@gobiz.vn
@, Phone: +84 24 3876 5000

@ Website: www.gobiz.vn

® Since 2024 Gobiz Vietnam Marketplace * BMS System
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X My Trade Outbound

[Description]

This is email that buyers will receive when there
New Business Opportunities is a matching is established in the outbound
Dear Ms. Dinh Huy Cuong, Service
We are Gobiz Vietnam Marketplace - Vietnam's premier 828 platform 1.  View information of matching seller
connecting international buyers with verified premium suppliers. f
We have identified a high-quality supplier that we believe may interest you. This company (Company .name’ name o

q S e T T contact person, email, phone, address)

2. View featured products

SuprBeinformation 3 Click on ‘Interested’ button to redirect to
Company: Doanh nghiép t nhdn XYZABC

Contact Person: Ms. Nguyen Thi Mai than-k you page

Email: mai.nguyen@excellence-mfg.com

Phone: 0987788987

Address: 86 Me Tri Ha, Me Tri, Nam Tu Liem, Hanoi,

q Vietnam

Featured products

Tén sin phém _ Tén san phém

Tén sén phdm _ Tén san phim

We believe this could be an excellent opportunity for your business to explore
new sourcing options and potentially establish a profitable partnership. If you

are interested in learning more about product offerings, please click
q *Interested” button below.

Best regards,

The Gobiz Vietnam Team
Business Development Department
Gobiz Vietnam Marketplace

&) Email: business@gobiz.vn
&, Phone: +84 24 3876 5000

@ Website: www.gobiz.vn

© Since 2024 Gobiz Vietnam Marketplace + BMS System
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X My Trade Outbound

[Description]

This is email that buyers will receive when admin
send a marketing email

New Business Opportunities 1. Click on ‘Interested’ button to redirect to
thank you page
Dear Our valued customer,

We are excited to introduce you to Gobiz Vietnam Marketplace - Vietnam's
leading B2B platform that bridges the gap between international buyers and
verified premium suppliers.

Our platform leverages advanced matching technology and deep market
insights to create meaningful business connections that drive growth,
innovation, and success for companies worldwide

Why Choose Gobiz Vietnam?

We don't just connect businesses - we create partnerships that last. Our
comprehensive ecosystem is designed to support every aspect of your
international trade journey, from initial discovery to long-term collaboration.

If you're interested in exploring the powerful features that Gobiz has to offer,
simply click the "I'm Interested" button below to learn more about how we can
help transform your business.

Interested

Best regards,

The Gobiz Vietnam Team
Business Development Department
Gobiz Vietnam Marketplace

£ Email: business@gobiz.vn
@, Phone: +84 24 3876 5000

@ Website: www.gobiz.vn

®© Since 2024 Gobiz Vietnam Marketplace * BMS System
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X My Trade Thank you page

[Description]

This is thank you page when buyers click on

‘interested’ button

GObiZ 1.  Click on ‘Go to Gobiz Vietnam’ to
o

S8 category  Buyer Center  Support Product ~ tare ng for? @ P 8B o A return to Gobiz Vietnam site

VIETNAM

(Bobiz

VIETNAM

Thank you for your response! &

We are very pleased to know that you are interested in updates from Gobiz Vietnam.
Your interest is a great motivation for us to continue developing and providing the best value.

o * You will receive the latest updates on products and services.
* Exclusive offers reserved for interested customers.

* Notifications about new features and improvements.

Go to Gobiz Vietnam. -
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.
GObIZ 88 Category Buyer Center Support Product - @ @ B O '9\
VIETNAM

(@ / Buyer Center

About GobizVietnam

Guaranteed
quality products and trade
with Gobizvietnam

3
-

Gobiz Vietnam is an official B2B e-marketplace operated by the Vietnamese government, aimed at prometing internaticnal trade and connecting global buyers with high-quality
Vietnamese products.

The platform serves as a bridge between Vietnam and the world, helping businesses expand their reach and access new markets.

Gobiz Vietnam is managed under the supenvsion of the Ministry of Industry and Trade [MalT) of the Socialist Republic of Vietnam and the Vietnam E-Commerce and Digital Economy
Agency (IDEA). These key departments are responsible for driving the developrnent of e-commerce and supporting the digital economy in Vietnam, ensuring that Gobiz Vietnam
serves as a trusted and reliable platform for cross-border trade.

Our mission is to facilitate the export of Vietnamese produc
standards of service, transparency, and support for all users

and provide global buyers with a seamless and efficient online trading experience. We strive to uphold the highest
of the platform.

H GOBIZ VIETNAM SUPPORT
Sobiz
VIETNAM

[Description]

This is the introduction screen for GobizVietnam.
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GObIZ gg Category Buyer Center Support Product -
VIETNAM

(@ / Contact Us

Contact Us

Contact us
GobizVIETNAM

We always welcome any questions, comments, and suggestions

[] export@gobizvietnam.vn

Supporting by Government
& Ministry of Industry and Trade of The Socialist Republic of Vietnam

iDEA Vietnam E-Commerce adn Digital Economy Agency

- GOBIZ VIETNAM
Bobiz
VIETNAM n

SUPPORT

&

Jo

[Description]

This is the screen displaying contact information of
the administrator.

User can send questions, suggestions, and other
content to the email address provided in this
screen.
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Notice — Notice list

[Description]

This is the screen displaying the list of

notifications from the administrator.
.
GObIZ 29 Category Buyer Center Support Product ~ What are you looking for? @ ¥ o
VIETNAM °° o o o 8B oA 1.Enter keywords to search for notifications by title
or content
2.Click on the notification title to navigate to the
@ / support / Notices notification detail screen

3.Click to download attached files.

Notices q

Total 3 notices @

MNo. Title

Attachment Date
MNOTI_MST_0000000017 Update to Terms and Policies of Cobiz Vietnam 2025/04/17 16:0618
NOTI_MST_0000000013 Test attachment % 2025/03/2513:0735
NOTI_MST_0000000009 Systern Maintenance Notice a 2024/12/09 NATS1

ot A
Q ul nTet ‘,\ ASTRA vision ine. 1 08



Notice — Notice detail

Gobiz Vietnam
Manual

L ]
Bobiz o o .
Category Buyer Center Support Product What are you looking fo e M B Qo
oo
VIETNAM

@ [ Support [/ Motices / Detail

Notices

Update to Terms and Policies of Gobiz Vietham Date | 2025/04/17 16:0618

Dear Walued Customers,

Gobiz Vietnam is pleased to announce updates to our Terms and Policies, effective from May 1, 2025.

Key updates include

Addition of personal data protection regulations in accordance with the new Data Protection Decree

Updates to payment and transaction fee policies

Adjustments to the dispute resolution process between buyers and sellers

Addition of terms regarding intellectual property rights and digital content

These changes aim to enhance your experience on the Gobiz Vietnam platform while ensuring compliance with current legal regulations.

Please visit www.gobizvietnamuwn/terms-and-policies to review the full details of the updated terms. Continued use of Gobiz Vietnam’s services after May 1, 2025, indicates your
agreement to the new terms and policies.

For any questions or assistance, please contact:

Hotline: 1900 xxxx

Email: export@gobizvietnam.vn

Gobiz Vietnam is cornmitted to supporting you in all e-commerce transactions, delivering a safe, convenient, and reliable online shopping experience
Thank you for your trust and for choosing Gobiz Vietnam.

Sincerely,
Gobiz Vietnam

Attachment Lown\ﬂad

[Description]

This is the screen displaying the detailed content of
a notification.

1.Displays the notification content
2.Click to download attached files
3.Click "List' to return to the notification list screen
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FAQ

[Description]

This is the screen displaying the list of frequently

GObIZ j=i=] r r r r P - o
o Category Buyer Cente Support roduct re yo 72 e

What are you looking for? @ @ Q? [}
VIETNAM ° 1.Enter keywords to search by question or answer

2.Click on a question to view the corresponding

answer below
@ / Support / FAQs

FAQs ll@

Total 4 FAQs @

What payment methods are available? Created date: 2025/04/04 16:54:23

How do | submit a claim? Created date: 2024/12/09 12:45:08

What is the timeline for submitting a claim? Created date: 2024/12/09 12:43:39

What types of claims can | submit? Created date: 2024/12/09 112827

You can submit claims for:

Product quality issues

Wrong itemns received

Incomplete orders

Shipping delays

Payment disputes

Communication problemns with seller
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Reference room — Document list

[Description]
This is the screen displaying the document list.

1.Enter keywords to search for documents by title

or content
2.Click on the document title to navigate to the
G Obi 7 o . . o docqment details screen
VIETNAM aag Category Buyer Center Support Product ~ What are you looking for e BB Qo A& 3.Click to download the attached file

@ / Support / Reference center

Reference center q

Total 1 data @

No. qﬂe q\ehmem Date

REF_ROOM_0000000001 uyer's manual @ 2024/12/0818:5229
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Reference room — Document detail

[Description]

This is the screen displaying the document details.

H . . .
SObIZ 88 Category Buyer Center Support Product ~ What are you looking for? e @ @ Q ,‘% L. Dlsplays the document descrlptlon
VIETNAM content

2. Click to download the attached file
3. Click on 'List' to return to the document
@ / Support / Reference Center / Detail hst screen

Reference center

Buyer's manual Date | 2024/12/08 18:52:29

I

Dear valued customer.
Attachment is user manual for buyers of Gobiz Vietnam.
Please refer to it for well understanding about Gobiz Vietnam

If you have any questions, feel free to contact us via email 'export@gobizvietnamyvn'

Best regards.

Attachment Download
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-
GObIZ gg Category Buyer Center Support Product -

@ / Support [/ Terms and Policies

Terms and Policies

GobizVietnam Service Policies
I. Terms of Use
Chapter 1: General Rules

Article 1(Purpose)

The purpose of this User Agreement is to define the rights, obligations and responsibilities of the company and the users using online overseas marketing and export
support service(hereinafter referred to as "Service”) provided by GebizVietnam.com, which is an e-Market Place operated by the company that operates GobizVietnam
[hereinafter referred to as "Company")

Article 2(Definition of Terms)
(1) “CobizVietnam” is a website which is operated by Company and supports overseas trading activities of small and medium sized enterprises in Vietnam. It is available in
multiple languages including English and Vietnam.
(2 The 'User’ means a member who agrees on this document, receives Member 1D and uses the services provided by GobizVietnam. Users are mainly classified into three
different types: a domestic company member(seller), an overseas buyer{Purchaser).

A Domestic Company member(seller): Defined as SMEs in accordance with 'a Fundamental Law of Small and Medium Enterprises’ and running business in support range
with an access to the services provided by GobizVietnam.

An Overseas Buyer(Purchaser): Users located abroad and joined membership for the purpose of purchasing or distributing products registered on GobizVietnam, that has
an access to product browsing and transaction inguiry service provided by GobizVietnam.
(3 "ID" means a combination of letters and numbers selected by the user and approved by the Company so as to identify the user and access to the services. An user can
have only one ID.
(@ "Password" means a combination of letters and numbers set up by the user for the protection and verification of Member'
(5) “Post” refers to informational text, photos, videos, and any other files and site links posted by GobizVietnam users when using service, including marks, lstters, voice,
sounds, images, and videos.
& Definition of Terms that are not defined in this article will follow “Act on Promotion of Information and Communications Network Utilization and Information Protection,
etc” and the relevant laws.

Article 3(Effect and Amendment for the agreement)
(1) This agreement shall come inte an effect when natifying this agreement by posting it en the "GobizVietnam" website.
(@ The Company may amend this document by posting changes and restaternents to the extent permitted by “Information and Communication Network Act” and other

relevant laws if it is reasonably deemed necessary. Except a special substantive enactment is described otherwise, it may not be retroactive to the preceding agreement.

e you looking for? &
VIETNAM e 5

Jo

[Description]

This is the screen displaying the terms and
conditions for using Gobiz Vietnam.
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X | Support SiteMap

[Description]
VGIE'(r)Hﬁ B Category  BuyerCenter  Support Froduct = | What are you lacking for? @ B BO S This is the screen displaying the complete system
menu.
@/ Supsort / Sitamap Users can click on any menu name to navigate to
Sitemap the corresponding screen for that menu.

Authentication

Sign In SignUp
My Account
Profile Change Passwaord

All Categories

Health & Beauty

Beauty & Personal Care Health & Medical
Protective ltems

Bags, Shoes & Accessories

Shoes & Accessories Luggage, Bags & Cases

Apparel, Textiles & Accessories

Timepieces, Jewelry, Eyewear Fashion Accessories
Textile & Leather Product Apparel
Electronics
Security & Protection Consumer Electronic
Home Appliance Industrial Computer & Accessories

Home, Lights & Construction

Furniture Lights & Lighting
Home & Garden Construction & Real Estate

Electronic Equipment, Component & Telecoms
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GOblZ 98 category Buyer Center Support Product ~
VIETNAM

@ / Suppert / Chat with Gobiz

Chat with Gobiz

wbiz . Gobiz Support

VITHAY

G Gobiz CSKH 2025125 16:23:50

Hi, please provide us with the issue you are facing in detail

Buyer INC 202511/2516:22:46 e

[ Hello, | need your assistance J

&

Ima, pdf, dec, ppt, xlsx, zip. Maximun 20MB

© rpuso

~

[Description]

This is a direct messaging screen with the admin,
allowing buyer to send/receive messages and
attachments.
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